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• fpfdRlky; izca/ku ds izfr ftEesnkj yksxksa dh ftEesnkjh fuèkkZfjr djukA 

• fpfdRlky; ds uSfrd rjhds@nkf;Roksa dks lqfuf'pr djkukA 

• xq.koÙkk vkSj jksxh lqj{kk ds fof'k"V igyqvksa dh fuxjkuh ds fy, cgq&vuq'kklukRed 

lfefr;ksa dh ftEesnkfj;ksa dks ifjHkkf"kr djukA 

 

 fpfdRlky; izca/ku ds izfr mÙkjnk;h yksx tks xq.koÙkk lqèkkj ;kstuk dk leFkZu djrs gSaA 

 deZpkfj;ksa dh ftEesnkjh ,oa vf/kdkj dks ifjHkkf"kr djukA 

 fpfdRlk bdkbZ] fuèkkZfjr fu;eksa vkSj ykxw dkuwuksa dks ekud ds vuq:i ;k vuqikyu djrk 

gSA 

 fpfdRlky; izca/ku ds izfr mÙkjnk;h og yksx Þleqnk; ds fy, fpfdRlk bdkbZ dh 

ftEesnkjh dks crk,axsA 

 lkbV ysvkmV] Q'kZ ;kstukvksa vkSj vkx ls ckgj fudyus ds jkLrksa dk vi&Vw&MsV fp=kadu 

djukA 

 jksfx;ksa] ifjokjksa vkSj leqnk; gsrq fgUnh Hkk’kk esa lfp= ladsrd cuk;k tkuk laxBu esa mfpr 

vkarfjd vkSj cká ladsr iksÇLVx ds lfp= dk mi;ksx djukA  

 ukfer O;fä;ksa }kjk lHkh lqfoèkkvksa ds j[kj[kko ds fy, ftEesnkj gksukA 

 bdkbZ ,oa cqfu;knh <akps dh ifjpkyu vkSj j[kj[kko ¼jksdFkke vkSj VwVuk½ lqfoèkk ds fy, 

Iyku dks rS;kj djukA 

 oSdfYid lzksrksa@O;oLFkkvksa dks laxBu }kjk fu;fer :i ls ijh{k.k djukA 

 ikuh] fctyh] ghÇVx] osafVys'ku vkSj ,;j daMh'kÇux ds fy, j[kj[kko dh ;kstukA 

 

fpfdRlky;@ lh,plh @ ih,plh rd 

 

izeq[k@eq[; vèkh{kd ¼,lvkÃlh½ @ eq[; fpfdRlk vèkh{kd ¼lh,e,l½ @ fpfdRlk 

vèkh{kd ¼,e,l½ @ çHkkjh fpfdRlk vfèkdkjh ¼,e-vks-vkbZ-lh @DokfyVh uksMy vfèkdkjh 

@ laØe.k fu;a=.k vfèkdkjh ¼vkÃlhvks½ @ gkWfLiVy DokfyVh izca/kd ¼,p-D;w-,e ½ @ 

DokfyVh Vhe @ foHkkxksa ds izeq[k ¼,p-vks-Mh½

 bdkbZ ds çeq[k@dÆe;ksa dh ftEesnkfj;ksa dks nLrkostksa }kjk ifjHkkf"kr fd;k x;k gSA 
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 bdkbZ esa ejhtksa dh lqj{kk ,oa DokfyVh lq/kkj eSustesaV gsrq ftEesnkjhA 

 bdkbZ foLrr̀ esa DokfyVh ,oa lqj{kk dk;Zdzeksa ds ns[kjs[k gsrq DokfyVh uksMy 

vfèkdkjh@gkWfLiVy DokfyVh çcaèkd leUo;d jgsaxsaA 

 fpfdRlk izHkkjh bdkbZ esa nLrkost ,oa fuEufyf[kr dks LFkkfir djrs gS %& 

d½ fe‖ku 

[k½ fotu 

Xk½ xq.koRrk dh uhfr 

?k½ xq.koRrk mn~ns‖; 

 

jksxh dasfnzr –f"Vdks.k ds lkFk] foÜoluh;] le;c) ij vkSj xq.koÙkkijd LokLF; 

lqfo/kkvksa dks miyC/k djkus gsrq ç.kkyh LFkkfir djukA

 

 

O;kid lLrh vkSj leku LokLF; iznku djus okyh lkoZtfud LokLF; lqfoèkk ds :Ik 

esa igpku] uSfrd vkSj lqjf{kr dk;Z okrkoj.k esa lHkh dh ns[kHkky lsok,aA 

 

ewY;kadu ekSfyd fo‖okl gSa tks laxBukred O;ogkj vkSj fu.kZ; ysus dks izsfjr djrs gSa 

A ;g ekxZn‖kZd fl)karksa vkSj O;ogkjksa dks Hkh lanfHkZr djrk gS tks laxBu vkSj mlds 

yksxksa dks lapkfyr djus ds fy, visf{kr gSA eku lqfo/kk dh okafNr laLd`fr dks 

izfrfcafcr vkSj lqn<̀+ djrs gSaA 

 

gekjh lksp fcuk fdlh le>kSrs ds lHkh jksfx;ksa dks lcls lVhd vkSj ekudhdr̀ LokLF; 

ns[kHkky lsok,a iznku djuk gSA 

 

gekjk fpfdRlky; xq.koRrkiw.kZ LokLF; lqfo/kk,a] ejhtksa dh ns[kHkky ,oa vk/kqfud 

rduhfd }kjk mRd̀’V lsok,a nsus ds fy, izfrc) gSaA  

fpfdRlk bdkbZ esa lHkh xfrfof/k;ksa  vkSj dfeZ;ksa ewy drZO; fuEufyf[kr gSa& 

 vkUrfjd ,oa ckgjh nksuksa O;ogkj esa bZekunkjh] ikjnf‖kZrk o lR;rk  dks iznku 

djukA

 fpfdRlky; esa ejhtksa dh rqjUr ns[kHkky] jkgr vkfn ds lkFk bdkbZ dh 

tokcnsgh lqfuf‖pr djukA

 bdkbZ esa lHkh fdz;kUo;u ,oa izfdz;kvksa dh fo‖oluh;rkA 

 cqfu;knh <kaps] fdz;kUo;u ,oa izfdz;kvksa essa lqj{kk dks ―kh’kZ izkFkfedrk nsukA

 ejhtksa ,oa muds rhekjnkjksa ls lgkuqHkwfr j[kukA

 ekuo thou ewY;oku gS] bls cpkus gsrq leLr iz;kl fd, tk;aA

 bdkbZ ds leLr dk;ksZa dks le; ij lcls igys djukA
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 fpfdRlky; es izksQs‖kuy c<+r ,oa fodkl dks lqfo/kkiw.kZ cukukA

 fpfdRlky; esa vkus okys ejhtksa ,oa rhekjnkjksa dks dn] tkrh;rk] /keZ] iaFk ;k 

fyax ds vk/kkj HksnHkko u djukA

 bdkbZ esa lHkh dk lEeku djuk vkSj oslk O;ogkj djuk tSlk vki Lo;a ds fy,s 

pkgrs gSaA

 

 bdkbZ esa lsok iznku djus esa xq.koRrk dks izkFkfedrk nsukA 

 loksZRre vH;kl dh izkfIr gsrq izksRlkfgr djukA 

 jksxh dsfUnzr dk;Ziz.kkyh lsokvksa dks c<+kok nsukA 

 ejhtksa] rhekjnkjksa ,oa deZpkfj;ksa dh lqj{kk dks lqfuf‖pr djukA 

 LokLF; bfUMdsVj ds lq/kkj dh fn‖kk esa fujUrj dk;Z djukA 

 jksfx;ksa ds muds LokLF; ns[kHkky] laj{k.k ,oa bykt ds fy, leLr iz;kl 

djukA 

bdkbZ esa fuEufyf[kr dks iznf‖kZr fd;k tkuk & 

 bdkbZ }kjk iznku dh tkus okyh lsok,a 

 bdkbZ }kjk iznku u dh tkus okyh  

         lqfo/kk,a 

 ofj’B ukxfjdksa gsrq lsok,a 

 ekud mi;ksxdrkZ ―kqYd 

 fpfdRlk bdkbZ dk iz‖kklu uSfrd :Ik ls dk;Z djus dk ekxZn‖ku djrk gSA

 vkmVlkslZ }kjk fpfdRlky; esa yh xbZ dh fuEufyf[kr lqfo/kk ds nLrkostksa ,oa muds 

dk;ksaZ dh le;kuqlkj fuxjkuh lqfuf‖pr djsxk&

 ejEer ,oa j[kj[kko&,;j daMh‖kfuax] bysfDVªdy] fy¶Vksa] lHkh xSj fpfdRlk ,oa 

tSo fpfdRlk midj.k vkfnA

fpfdRlk bdkbZ ds ikl ,d laxBu pkVZ gS] tks inkuqdze] fu;a=.k ,oa 

dk;ksZa dks n‖kkZrk gSA izeq[k dfeZ;ksa dh ftEesnkjh ,oa vf/kdkj {ks= dks 

ifjHkkf’kr fd;k x;k gSA 

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-vkbZ-

lh 

2

-

1 

fpfdRlky; dk izca/ku fuEufyf[kr xfrfof/k;ksa dk lapkyu 

djrk gS& 

 dkuwuh i`f’BHkwfe ds vqulkj bdkbZ dh lHkh oS/kkfud 

vko‖;drkvksa dks iwjk djukA 

 lqj{kk dh n`f’V ls vko‖;d dk;Z ,oa ykblsal lajf{kr 

,l-vkbZ-lh@lh-,e-,l@,e-

,l@,e-vks-vkbZ-lh@,p-D;w-,e 
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djukA 

 bdkbZ esa vke turk ds mRihM+u ds fuokj.k gsrq leku 

rjhds dks viukukA gsYi&MsLd ds dk;kZsa dh leh{kk djukA 

 dkuwuh xfrfof/k;ksa esa la‖kks/ku@ifjorZu djuk ,oa dkuwu 

ds vuqlkj v|ru djukA 

ykblsalks ds uohuhdj.k ds fy, le;kuqlkj iz;kl djuk ,oa 

vko‖;drkuqlk iathdj.k dj izek.k i= izkIr djukA 

2

-

2 

bdkbZ oS/kkfud vko‖;drkvksa ds vuqlkj fuEufyf[kr 

lakfof/kd }kjk ―kkflr gS& 

 
d½ fcfYMax ijfeV ¼uxj ikfydk ls½ 

[k½ eq[; vfXu‖keu vf/kdkjh }kjk iznkfur vukifRr izek.k 

i= 

Xk½ bdkbZ esa tSo vif‖k’V dh   

   fuxjkuh gsrq ftyk iznw’k.k fu;a=.k   

   cksMZ ls vf/kd`r izek.k i= izkIr  

   djukA 

?k½ ,-bZ-vkj-ch ls ,Dl&:e ds ysvkmV gsrq vuqeksnu izkIr 

djukA 

M-½ fpfdRlky; esa iz;ksx gsrq fLizV ds fy, ,Dlkbt ijfeV 

djkukA 

Pk½ okgu iathdj.k izek.k i=A 

N½ cYM cSad gsrq ykblsalA 

Tk½ ,e-Vh-ih gsrq vFkjkbts‖kuA 

 
 ukjdksfVDl vkSj lkbdksVªksfid inkFkZ vf/kfu;e 

 ok;q ¼iznw’k.k dh jksdFkke vkSj fu;a=.k½ vf/kfu;e 

1981A 

 ck;ksesfMdy osLV eSusteSUV gSaMfyax :Yl 2016A 

 ck;ksesfMdy osLV eSusteSUV gSaMfyax :Yl 2016 esa 

la‖kks/ku 2018A 

  

  miHkksäk laj{k.k vfèkfu;e] 1986A 

 MsafVLV fu;e] 1976A 

 MªXl ,aM d‚LesfVDl ,DV] 1940A 

 deZpkjh Hkfo"; fufèk vfèkfu;e] 1952A 

 leku ikfjJfed vfèkfu;e] 1976A 

 ?kkrd nq?kZVuk vfèkfu;e] 1955A 

 Hkkjrh; easVy gsYFk vfèkfu;e] 1912 

 Hkkjrh; fpfdRlk ifj"kn vfèkfu;e vkSj fpfdRlk 

vkpkj lafgrk] 1956A 
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 Hkkjrh; uÉlx ifj"kn vfèkfu;e] 1947A 

 Hkkjrh; naM lafgrk] 1860A 

 Hkkjrh; VªsM ;wfu;u vfèkfu;e] 1926A 

 ekr`Ro ykHk vfèkfu;e] 1961A 

 ,eVhih vfèkfu;e] 1971A 

 U;wure etnwjh vfèkfu;e] 1948A 

 us'kuy fcÇYMx dksMA 

 etnwjh vfèkfu;e] 1936 dk HkqxrkuA 

 fodykaxrk vfèkfu;e] 1995 A 

 QkesZlh vfèkfu;e] 1948A 

 ih,uMhVh vfèkfu;e] 1996A 

 ekuo vfèkdkjksa dk laj{k.k vfèkfu;e] 1993A 

 ckdZ ,DVA 

 tUe vkSj e`R;q dk iathdj.k vfèkfu;e] 1969A 

 dj dh dVkSrh esa vfèkfu;e A 

 Hkkjr dk lafoèkkuA 

 ekuo vaxksa dk çR;kjksi.k vfèkfu;e] 1994A 

  

 lHkh vfHkys[kksa dks vLirky ds eq[; fpfdRlk vèkh{kd 

dh fuxjkuh esa j[kk tk,xk A 

 

 eq[; fpfdRlk vèkh{kd ls vuqefr çkIr djus ds ckn 

gh dksÃ lanHkZ vLirky ds ckgj miyC/k djk;k tk;A 

 

 ykblsal dh ,d çfr foHkkx }kjk O;fDrxr:Ik ls laxzghr dh tkrh gSA 

 ykblsal dh lHkh ewy çfr dks dsaæ esa ç'kklfud foHkkx ds çHkkjh DydZ dh fuxjkuh esa 

laxzghr fd;k tkrk gSA 

2

-

3 

fpfdRlky; ds lHkh foHkkxksa }kjk dkuwuh vko‖;drkvksa ,oa fo/kkuksa dks 

lwphc) ,oa mudsk ykxw fd;k x;k gSA 

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-

vkbZ-lh@,p-D;w-,e 

fpfdRlky; esa DokfyVh uksMy vf/kdkjh ,oa DokfyVh Vhe 

dks fufnZ’V fd;k x;k gS] ftudh ftEesnkjh xq.koRrk gsrq 

fdz;kdykiksa ,oa bdkbZ ds izca/ku dh gSA 

,l-vkbZ-lh@lh-

,e-,l@,e-

vkWfQl vkns‖k ,oa 

fjdkMZl cSBd lfefr 
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,l@,e-vks-vkbZ-

lh 

fpfdRlky; ds deZpkfj;ksa ds ifjp; ds le; bdkbZ ds izca/ku }kjk muds 

ftEesnkjh o vf/kdkjksa dks ifjHkkf’kr fd;k x;k gSA 

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-

vkbZ-lh 

fpfdRlky; esa vkus okys ejhtksa ds fy, eq¶r bykt] eq¶r nokb;ka ,oa eq¶r 

tkap lEca/kh lsokvksa dks iznku djus gsrq izfrc) gS lkFk gh bdkbZ }kjk 

fpfdRlk f‖kfojksa dks vk;ksftr fd;k tkrk gS ,oa vkmVjhp dk;Zdzeksa esa Hkkx 

fy;k tkrk gSA 

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-

vkbZ-lh@,p-D;w-,e 

fpfdRlky; ds izos‖k}kj ij bdkbZ }kjk iznkfur lqfo/kk,a ,oa bdkbZ }kjk xSj 

iznkfur lqfo/kkvksa dks iznf‖kZr fd;k x;k gSA iathdj.k o vks-ih-Mh LVkQ 

ejhtksa dks bdkbZ esa u nh tkus okyh lqfo/kk dks Hkh crkrk gSA ,Meh‖ku LVkQ  

}kjk fdlh Hkh rjg dk lansg gksus ij izlk‖kfud fpfdRld ;k lacf/kr 

ijke‖kZnkrk@MkWDVj ds lkFk psd djrk gSA  

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-

vkbZ-lh@,p-D;w-

,e@,p-vks-Mh 

laxBu iwjs fpfdRlky; ;k fdlh fof‖k’B foHkkx dh ekU;rk iwjs bZekunkjh ls 

lac)rk iznku djrk gSA 

,l-vkbZ-lh@lh-,e-

,l@,e-,l@,e-vks-

vkbZ-lh 

Xkq.koRrk iz.kkfy;ksa dk vuqikyu ,oa izHkko‖khyrk ds ewY;kadu gsrq vkWfMV ;sktuk ds vuqlkj 

vkarfjd ys[kk iz.kkyh dk ijh{k.k fd;k tkrk gSA  

DokfyVh uksMy vf/kdkjh@gkWfLiVy DokfyVh eSustj ,oa DokfyVh ,‖;ksjsal Vhe@lfefr }kjk 

vkWfMV fd;k tkrk gSA 

vkWfMVlZ }kjk Lora= :Ik ls fLFkfr ,oa egRo ds vuqlkj vkWfMV dk dk;Z laikfnr fd;k tkrk gSA 

vkWfMVlZ }kjk vkWfMV ds ifj.kkeksa dks fjdkMZ fd;k tkrk gS ,oa bdkbZ dks crk;k tkrk gS ,oa 

vkWfMV esa ik;s x;s xSj&vuq:irkvksa dks ,l-vkbZ-lh@lh-,e-,l@,e-,l@,e-vks-vkbZ-lh ds le{k 

j[kk tkrk gSA ftls le;kuqlkj lq/kkjkRed dk;Zokgh djds folaxfr;ksa dks nwj fd;k tkrk gS 

lq/kkjkRed fdz;kUo;u vkSj izHkko‖khyrk  ,oa izysf[kr izfdz;k ds vuqlkj fjdkMksZa ds lR;kiu ds 

Qkyksvi vkWfMV fd;k tkrk gSA 

bl iz.kkyh esa fpfdRlk LVkQ ―kkfey jgrk gS& 

 vkWfMV fd;s tkus okys ekinaMks dks fpfdRlky; }kjk ifjHkkf’kr fd;k tkrk gSA 

 ejhtksa ,oa fpfdRldska }kjk xksiuh;rk cuk;s j[kh tkrh gSA 

 lHkh vkWfMV izysf[kr gSaA 

 mipkjkRed mik;ksa dks ykxw fd;k tkrk gSA 

 fDyhudy vkWfMV ns[kHkky ,d izskQs‖kuy vkWfMV gS tks ejhtksa dks nh lsokvksa dh xq.koRrk r; 

djrh gSA bdkbZ ds fjdkMZ egRoiw.kZ ijh{k.k ds v/khu gSA 

 esfMdy vkWfMV ,d ewY;kadu i)fr gS ftlesa fpfdRlk deZpkjh ,oa iz‖kklu ―kkfey gSA ;g 

jksxh dh ns[kHkky] iz‖kklfud xfrfof/k;ksa ,oa vk/kqfud fpfdRlk vH;klksa esa lgk;rk djrk gSA  

 ys[kk ifj{kdksa }kjk bdkbZ ekinaMks dks vkWfMV djus ds fy, ifjHkkf’kr djrh gSA ;g esfMdy 

fjdkMZ dh i;kZIrk ,oa jksxh dh ns[kHkky xq.koRrk dks izkFkfedrk ds lkFk djrk gSA 

 fpfdRlky; esa ejhtksa ,oa mudh bykt dh xksiuh;rk cuk;s j[kuk bdkbZ dh ikWfylh gS bl 

izdkj fpfdRlh; dk;Ziz.kkyh ,oa ejhtksa dh xksiuh;rk cuh jgrh gSA 

 fpfdRlky; ds lHkh vkWfMV izca/ku leh{kk cSBd esa ppkZ dh tkrh gSA 
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 esfMdy vkWfMV@izca/ku leh{kk cSBd esa mipkjkRed mik;ksa ds lac/k esa ppkZ ,oa fu.kZ; fy;s 

tkrs gSa mu mik;ksa dks bdkbZ esa lgh rjhds ls ykxw fd;k tkrk gSA 

 fpfdRlky; esa fd;s x;s vkWfMV dh lHkh izfdz;k dk nLrkosthdj.k djus dh uhfr gSA 

Dyhfudy Qkbyksa dk vkWfMV ekg esa ,d ckj fd;k tkrk gSA ,l-vkbZ-lh@lh-,e-,l@,e-,l 

@,e-vks-vkbZ-lh ds lkFk fpfdRld ,oa fpfdRlk fjdkMZ ds izHkkjh lHkh esfMdy fjdkMZ ds fy, 

ftEesnkj gksaxsA 

 fpfdRlky; dh uhfr ;g gS fd esfMdy vkWfMV ds ckn tks Hkh nsk’k ik;s x;s gSa mUgs 

le;kuqlkj Bhd djk fy;s tk;s ,oa ftu mik;ksa ds lq>ko fn;s x;s gSa mudks jksfx;ksa ds 

ns[kHkky gsrq ykxw fd;k tk;sA 

 

  

nLrkost tSlk fd fu;e] ekud vkSj vU; vkn‖kZ nLrkostksa ds lkFk&lkFk fp=] lkW¶Vos;j vkSj 

fofunsZ‖kksa] funsZ‖k vkSj fu;ekoyh vLirky izca/ku dh iz.kkyh@fgLlk gSA 

 

fpfdRlky; ds daVªksYM nLrkostksa esa ls izR;sd dh ,d izfr laxzghr dh tkrh gS Hkfo’; ds lanHkZ.k 

ds fy, foHkkxksa  ds nLrkostksa dks muds lacaf/kr cuk;s j[kk tkrk gSA 

 

bdkbZ esa e‖khuksa ,oa midj.kksa ds fooj.k ,oa mudh izfdz;kvksa lEca/kh fdz;kvksa dks lqn`<+ j[kk 

tkrk gSA nLrkostksa dks mudh vko‖;drkuqlkj isij ;k bysDVªfudyh esuVsu fd;k tkrk gSA 

 

nLrkostksa dk vkbMsUVhfQds‖ku ,oa fuEufyf[kr f=Lrjh; LFkkiuk& 

1- gkWfLiVy lqfo/kk eSuqvy 

2- ,l-vks-ih@funsZ‖k eSuqvy 

3- DokfyVh eSuqvy 

4- fjdkMZl 

 

DokfyVh Vhe vk‖oklu lqfuf‖pr djrh gS& 

 bdkbZ dh dk;Ziz.kkyh ds izHkkoh lapkyu ds fy, vko‖;drkuqlkj mi;qDr LFkku ij nLrkostksa 

ds vf/kd`r laLdj.k miyC/k djkukA 

 nLrkostksa dks ykxw ,o mudh mi;qDrrk o vuqikyu lqfuf‖pr  djus gsrq nLrkostksa dh 

le;&le; ij leh{kk dh tkrh gSA 

 vekU; ,oa vizpfyr nLrkostksa dks lHkh Lrj IokabVl] mi;ksfxr LFkku] ;k vU; vkisf{kr izpyu 

ls gVk fn;k tkrk gSA 

 vizpfyr nLrkostksa dks dkuwuh laj{k.k ,oa laKku ds fy, i`Fkd ls jftLVj cukdj j[kk tkrk 

gSA 

 

izca/ku iz.kkyh dh fof‖k’V igpku dh tkrh gSA 

1- tkjh djus dh frfFk 

2- fjohtu Lrj dh igpku 

3- dqy istksa dh la[;k ds lkFk ist la- 

4- nLrkost ds var dh igpku 

5- fuxZr djus dh vkWFkfjVh 
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nLrkostksa dk ifjorZu 

izca/ku iz.kkfy;ksa ds nLrkostksa dk fjohtu  muds ewy ys[kd }kjk vko‖;drkuqlkj fjohtu fd;k 

tkrk gSA izklafxd ìf’BHkwfe dh tkudkjh dh leh{kk ,oa vuqeksnu gsrq ;fn fdlh vU; O;fDr dks 

ukfer fd;k x;k gS rks os viuk lcls igys ifjp; nsaxsaA 

 

nLrkostksa ds vizpfyr vk/kkj ij dksbZ Hkh nLrkostksa ds VsDLV esa leh{kk ls igys cnyko fd;k 

tkrk gSA 

 

fo‖ks’k ifjfLFkfr;ksa ds vfrfjDr fdlh Hkh nLrkostksa esa gLrfyf[kr ifjorZu ugha fd;k tk;sxkA  

bl ifjorZu dks fpfUgr] fnukafdr] ekdZ] ,p-vks-Mh }kjk fd;k tk;sxkA la‖kks/ku dks rhu uksfVl 

esa yk;k tk;sxk fpfdRlk v/kh{kd DokfyVh ,‖;ksjsal vf/kdkjh }kjk mlh ifjorZu dks 7 fnu esa 

fQj ls tkjh fd;k tkrk gSA  

nLrkostksa dks orZeku esa gkMZ ,oa lk¶V otZu esa izys[ku fd;k tk;sxkA dEI;wVjhdr̀ iz.kkyh esa 

nLrkostksa esa cnyko] blds j[kj[kko vkSj blds ckjs dh izfdz;kvksa dks vklkuh ls LFkkfir fd;k 

tkrk gSA 

 

bdkbZ iz‖kklu lkoZtfud gsrq fe‖ku] fotu] DokfyVh ikWfYklh] DokfyVh mn~ns‖; dks cukrk gSA  

 bdkbZ ds izeq[k LFkkuksa ij iznf‖kZr vius fe‖ku ds vk/kkj ,d uhfr fooj.k gSA 

 fpfdRlky; }kjk uSfrd izca/ku dks  Hkkjrh; fpfdRlk ifj’kn ds fn‖kkfunZs‖kksa ds vuqlkj 

2002 esa izdkf‖kr fpfdRlk xkbMykbu dh lqfo/kk dks LFkkfir fd;k x;k gSA 

  

fpfdRlky; }kjk bdkbZ ds fua;=.k LVkQ] ejhtks dh lqfo/kk ,oa muds egRo dh igpku cuk;s 

j[krk gSA lkFk ;g Hkh lqfuf‖pr djuk fd nq?kZVuk,a] ?kVuk,a ,oa vU; rjg dh lqj{kk iznku o 

vU; dk;Zokgh dks ejhtksa ,oa mi;ksxdrkZ dks vk‖okflr djrk gSA 

 

fpfdRlky;] lHkh tksf[keksa ds fy, fu;a=.k ,oa muds jksdFkke ds fy, izfrc) gSA 

tksf[ke izca/ku dks blds vfHkUu vax ds :Ik esa ns[kk tk ldrk gS& 

1- jksxh ns[kHkky ds mPpre ekud dks forfjr djukA 

2- lrr xq.koRrk es lq/kkjA 

3- fpfdRlky;ksa ds lalk/kuksa dh lqj{kk djuk rkfd ejhtksa ds fgr ds fy, mudk mi;ksx 

fujUrj fd;k tk ldsA 

4- dk;Z nkf;Ro dh lqjf{kr O;oLFkk cuk;s j[kukA 

 

Tkksf[ke izca/ku fuEufyf[kr igyqvksa dks ―kkfey djrk gS& 

 i;kZoj.k tksf[ke 

 Dyhfudy tksf[ke 

 f‖kdk;r ,oa f‖kdk;r ls fuiVus ¼ejhtksa ,oa deZpkfj;ksa ds fy,½ 

 tksf[ke izca/ku ls lEcaf/kr lHkh vfuok;Z izf‖k{k.k 
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 Tkksf[ke izca/ku dh izfdz;k 

 laHkkfor tksf[ke ,oa [krjksa dh igpku 

 tksf[ke dh laHkkouk vkSj fMxzh dk ewY;kadu djukA 

 tksf[ke ds MkD;wesaVs‖ku ,oa fjiksfVZaxA 

 ?kVukvksa ds jksdus gsrq lq/kkjkRed dk;ksZa ds dk;kZUo;u ds fua;=.k ds mik;A 

  Tkksf[ke izca/ku izfdz;k dh fu;fer dh leh{kk ,oa fuxjkuh xq.koRrk lq/kkj ds fy,A 

 

?kVukvksa ds izdkj& 

LkkekU; rkSj ij ?kVuk,a nks rjg ls ?kfVr gksrha gS& 

vizR;{k jksxh ns[kHkky ,oa izR;{k jksxh ns[kHkky 

mnkgj.k& vizR;{k jksxh ns[kHkky fuEufyf[kr gS %& 

 vkx 

 fgalk vkSj vkdze.k 

mnkgj.k& izR;{k jksxh ns[kHkky fuEufyf[kr gS %& 

 Mªx nks’k ,oa Dyhfudy ?kVuk 

 xyr fjiksfVZax 

 ekud izfdz;k dk vuqikyu u djuk 

 vizR;kf‖kr e`R;q 

 

 fpfdRlky;@lh-,p-lh@ih-,p-lh ds MsVk dk fo‖ys’k.k djds ?kVukvksa ds ckjs es tkudkjh 

nh@izkIr tkrh gSA 

 fdlh Hkh izfdz;k ds xyr gksus ij mldks vkSj lq/kkj dj fpfdRlky; ds fdlh ,d Hkkx 

vFkok iwjs fpfdRlky; esa ykxw fd;k tk ldrk gSA 

 dsnzhdr̀ izcaf/kr fcUnq ls oS/kkfud ,tsafl;ksa dh fjiksfVZax izHkkoh <ax ls dh tkrh gSA 

 fpfdRlky; ,oa mlds deZpkfj;ksa dh izfr’Bk ;k laifRr dk uqdlku de ls de gksA 

 tksf[ke izca/ku uhfr fpfdRlky;@lh-,p-lh@ih-,p-lh eas izHkkoh :Ik ls fdz;kfUor gksrh gSA 

 lHkh izfrdwy ?kVukvksa] nq?kVZukvksa ,oa fudV dh ?kVukvksa dh fjiksfVZax  

 ejht dh lqj{kk esa izfrdwy ?kVuk ?kfVr gskus ij ejht ds lkFk laosnuiw.kZ O;ogkj ,oa 

vko‖;drkuqlkj ekQh ,oa Li’Vhdj.k nsukA 

 lHkh izfrdwy ?kVukvksa ds fy, fjiksfVZax QkeZ ¼vkbZ-vkj-,Q½ dks iw.kZ djukA 

 bdkbZ dh DokfyVh Vhe }kjk fpfdRlky; esa izfrdwy ?kVukvksa dh fjiksfVZax =Sekfld fjiksVZ ds 

lkFk tksf[ke jftLVj esa iw.kZ djukA 

 fpfdRlky; }kjk ifjHkkf’kr xaHkhj ?kVukvksa ds ikWfylh ds vuqlkj ?kVuk dh tkap ds fy, 

O;ofLFkr n`f’Vdks.k uhfr ,oa ekxZn‖kZu tSlk lsV&vkmV fd;k x;k gSA 

 fpfdRlky; esa tkap lEca/kh fu’d’kksZa dks lk>k djuk] ftlls fd lHkh dks fl[kk;k tk lds  

 mfpr ewY;kadu ds ckn mi;qDr dk;Zokgh dks ykxw djukA 

 lHkh LVkWQ dks liksVZ djuk ,oa muds iqu%ijh{k.k dh O;oLFkk djuk 
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 xaHkhj izfrdwy izHkko ds fy, rRdky dk;Zokgh ,oa fjiksfVZax] {kfr@tfVyrkvksa dks lhfer djus 

,oa vU; dks lpsr djus gsrq ckgjh mi;qDr ,tsfUl;ksa dks crkukA 

 vko‖;drkuqlkj Li’V lapkj vkSj ehfM;k izca/ku 

 fpfdRlky;@lh-,p-lh@ih-,p-lh ml LVkQ dk liksVZ djrk gS] tks izfrdwy ?kVukvksa dh 

fjiksVZ djrs gSa ,oa mlls gksus nq’izHkkoksa dks laKku esa ykrs gSaA 

 bdkbZ ,d fu’i{k] nks’kjfgr laLd`fr ,oa vko‖;drkvksa dk leFkZu djrh gSA vU;k;iw.kZ 

O;fDr;ksa dh fu’i{k tkap dj lHkh ?kVukvksa dh nks’kjfgr tkap fjiksVZ ,p-vks-Mh ;k vU; fdlh 

O;fDr tks ftEesnkj gks }kjk izkIr dh tkrh gSA 

 

lEcaf/kr ds fo:) vuq‖kklukRed dk;Zokgh dh tk ldrh gS f;n %& 

 uqdlku igqapkus ds bjkns ls  ftlls og Hkyh Hkkafr tkurh Fkh@tkurk Fkk ¼tkucw>dj 

iksVsf‖k;e dk batsD‖ku yxkuk] tkucw>dj midj.k gVkuk vkfn½ 

 ykijokgh ls ,d vuqfpr tksf[ke ysuk tks tkurh@tkurk gS ;k mlus d`R; ds fy, 

tkucw>dj viuk fnekx can dj fy;k gks¼ ,d xSj fu;af=r izfdz;k ;k nok dks vatke nsuk ;k 

og dk;Z djuk ftlds fy, og v;ksX; gks½ 

 vius dkS‖ky ds vuq:Ik dk;Z ds fu’iknu esa ykijokgh cjrukA 

 vkijkf/kd dk;Z djus ;k voS/k rjhds ls ifjfLFkr;ksa dks vatke nsuk ;k iqfyl dh tkap] 

vfHk;ksx okfnr gksA 

 

LVkQ] jksxh vkSj vU; mi;ksxdrkZvksa dh lqj{kk cuk, j[kus ds fy, fgalk vkSj vkdzkedrk] 

vkinkvksa tSlh fLFkfr;ksa esa vLirky dh lqj{kk vkfn ds fy, lqj{kk foHkkx vkSj muds dehZ 

ftEesnkj gSa ,oa vkink dh fLFkfr esa lqj{kk eSusvy ds vuqlkj dk;Zokgh dh tkrh gSA 

iz;kssx‖kkyk vkSj iz;ksx‖kkyk esa lqj{kk mik;ksa vkSj lko/kkfu;ksa ls tqM+h tksf[keksa dks iz;ksx‖kkyk 

dh ,l-vks-ih esa ppkZ dh xbZ gSA 

 

jsfM;kykWth foHkkx vkSj lqj{kk ds lkFk tksf[ke dh ?kVukvksa dks jksdu ds fy, cjrh tkus okyh 

lko/kkfu;ksa ij jsfM;ksykWth dh ,l-vks-ih ,oa eSuqvy ij foLrkj ls ppkZk dh xbZ gSA 

 

ejhtksa ds mipkj esa bLrseky gksus okyh nokvksa ds izfrdwy ?kVukvksa ls lEcaf/kr izfrdwy nok 

izfrfdz;k ikWfylh esa ppkZ dks foLrkj fn;k x;k gSA 

jDr ;k jDr ladze.k ds dkj.k gksus okyh dksbZ Hkh izfrfdz;k ?kVdksa dks mfpr :Ik ls izysf[kr 

vkSj fjiksVZ fd;k tkrk gSA foLr`r otZu CyM Vªkal¶;wtu uhfr esa fn;k x;k gSA  

 

 lqj{kk ds ekeyksa esa fpfdRlky; ds LVkQ dks izf‖kf{kr fd;k tkrk gS ftlls f dog 

nq?kZVuk ;k vU; vkinkvksa ls fuiVus ds fy, l{ke gks ldsA 
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 [kqn ds LokLF; ,oa lqj{kk dk mfpr /;ku j[kuk ,oa vU; O;fDr;ksa dk tks muds d`R;ksa 

ds fy, izHkkfor gks ldrs gSaA 

 fdlh Hkh [krjukd ;k vlqjf{kr dk;ksZa izFkkvksa dh izca/kd ;k izkf/kdj.k esa tks Hkh l{ke 

vf/kdkjh gks mudks fjiksVZ djukA 

 vius drZO;ksa dk ikyu djus esa foQyrk ,oa vuq‖kklfud 

 

fpfdRlky; ds LVkQ }kjk ifjp; ,oa okf’kZd izf‖k{k.k ysus dh vko‖;drk gksrh gS tks fd 

bdkbZ ;k muds foHkkx ds Ik;Zos{kdksa }kjk vkWxZukbt fd;k tkrk gSA  

fpfdRlky; lqj{kk dk vkof/kd fujh{k.k vkarfjd rkSj ij ;k ckgjh ,tsalh }kjk fd;k 

tkrk gSA  

bdkbZ dh lqj{kk fujh{k.kksa dh fjiksVZ dh DokfyVh Vhe@lfefr }kjk dh tkrh gS ,oa 

tc Hkh vko‖;drk gksrh gS rks mlh dks ljdkjh foHkkx@;k vU; ,tsaUlh dks fjiksVZ 

lkSaih tkrh gSA lqj{kk fujh{k.k fjdkMZ lEcaf/kr foHkkxh; vf/kdkjh }kjk cuk, tkrs gSaA 

fuEufyf[kr lwph dk ewY;kadu DokfyVh uksMy vf/kdkjh@Vhe }kjk fd;k tkrk gS& 

 i;kZoj.k ¼izdk‖k] /kwy] xSl] Lizs] ―kksj½A 

 [krjukd lkexzh ¼Toyu‖khy ,oa dkWfLVd½ 

 midj.k ¼ck;ksesfMdy midj.k vkfn½ 

 fo|qr midj.k ¼fLop] cszdj] ¶;wt] vkmVysV] dusD‖ku½A 

 gS.M VwYl 

 O;fDrxr lqj{kk midj.k ¼ lqj{kk p‖ek] osafVysVj] fofdj.k lqj{kk ,izu vkfn½ 

 O;fDxr lsok@izkFkfed fpfdRlk vkiwfrZ ¼esfMdy psdvi½ 

 vfXu lqj{kk midj.k ¼ vykeZ ,oa cq>kuss½ 

 okWdos@jskMost ¼QqVQkFk] jksMost½ 

 ifjogu midj.k ¼ ,Ecqysal] fy¶Vl½ 

 daVusj ¼[krjukd vif‖k’V cSx½ 

 LVªDpjy vksifuax ¼f[kM+fd;ka] njokts]lh<+h½ 

 bekjrsa@lajpuk,a ¼Q‖kZ]Nr] ckxku dh nhokjsa] okMZ½ 

 fofo/k ¼fdlh Hkh vkbVe dks mij ls doj ugha fd;k x;k½A 

izR;sd fujh{k.k fjiksVZ esa izfrHkwfr lqj{kk izca/ku fjdkMZ gSa] tks mYya?ku] xSj vuqeksfnr vkbVe vkSj 

dfe;ksa dk fujh{k.k djrs gSaA fujh{k.k izfdz;k eas deZpkfj;ksa }kjk fpfdRlky; ds fdlh Hkh foHkkx esa 

fujh{k.k ds nkSjku ltx :Ik ls Hkkx fy;k tkrk gSA  

dk;Zdze ds nk;js esa izfrdwy ?kVuk ds lkFk **dksbZ uqdlku u gks@izgjh ?kVukvksa ds ―kkfey gksus 

dks ifjHkkf’kr fd;k x;k gSA 

izca/ku vkarfjd] ckgjh ,oa izfdz;kvksa dh foQyrkvksa dh fjiksfVZax dks lqfuf‖pr djrk gSA 

uqdLkku u igaqpkus okyh ?kVukvksa dks izfrdwy ?kVukvksa esa ―kkfey fd;k x;k gSA dksbZ uqdlku gksus 

dh ?kVuk dks  fjiksVZ fd;k tkrk gS tSlk fd izgjh ?kVuk,aA mlls lEcaf/kr fo‖ys’k.k dj mfpr 

,oa fuokjd dk;Zokgh dks dj fy;k tk;sA izfrdwy nokvksa dh ?kVukvksa dks bl Js.kh esa ―kkfey 

ugha fd;k x;k gS ftls i`Fkd ls ―kkfey fd;k tkrk gSA 

 izgjh ?kVuk,a& LokLF; ns[kHkky esa jksxh ds chekjh ls vyx dksbZ Hkh vizR;kf‖kr ?kVuk ekSr] 
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xaHkhj ―kkfjfjd ;k euksoSKkfud :i ls fof{kIr tks fd jksxh ds izkd`̀frd chekjh ugha Fkh] dk 

fpfdRlky; esa fjdkMZ j[kuk ;k lwfpr djukA 

vkUrfjd ,oa ckgjh dk;Ziz.kkyh ,oa izfdz;k foQyrkvksa dh mfpr nLrkostksa ds lkFk leh{kk djuk 

ftlls fd lq/kkjkRed ,oa fuokjd dk;Zokgh le; ij dh tk ldsA 

 fpfdRlky; }kjk dk;Z;kstuk ds fy,  izfdz;k nLrkostksa dks 

rS;kj fd;k x;k gSA 

 bdkbZ }kjk ftEesnkfj;ka ,oa vf/kdkj dks ifjHkkf’kr djus ds fy, ,d izfdz;k dks LFkkfir fd;k 

gSA 

 gS.Mfyax ,oa tkap& 

 nq?kZVuk,a 
 gknls 

 xSj&vuq:irk 

 fdlh Hkh nq?kZVuk] gknls] xSj&vuq:irk ls mRiUu gksus okyh ifj.kkeksa dks de djukA 

 lq/kkjkRed ,oa fuokjd dh dk;Zokgh dks iw.kZ djukA 

 lq/kkjkRed ,oa fuokjd dk;Zokgh dh izHkko‖khyrk dh iqf’VA 

fpfdRlky; ds izR;sd foHkkx }kjk DokfyVh ,‖;ksjsal dk;Zdze esa Hkkx fy;k tkrk gS ,oa mlds 

Lohd`r rjhdksa ¼ewY;kadu vkWfMV] mfpr xq.koRrk VwYl] xq.koRrk esa fujarj lq/kkj vkSj tksf[ke 

izca/ku½ ds vuq:Ik dk;Z dk laiknu djrk gSA  

izR;sd foHkkx] lsok ;k QaD‖ku ,oa O;ofLFkr rjhdksa dk mi;ksx djrk gS lkFk gh fu;kstu] 

fuxjkuh] ewY;kadu vkSj ns[kHkky dh xq.koRrk esa lq/kkj gsrq dk;Z djrk gSA 

bdkbZ ds vko‖;d dk;Z ,oa lsokvksa dh igpku 

;kstukvksa dks fodflr djus ds fy, mudh igpku ,oa ifjorZu 

jksfx;ksa dh ek=k] jksfx;ksa ;k deZpkfj;ksa  dh fy, tksf[ke dh fMxzh dh vko‖;drk ds vk/kkj ij 

lq/kkjkRed dk;Zokgh jksxh dh ns[kHkky ,oa vko‖;d lalk/kuksa dh ek=k dh ykxr dh leL;k dk 

fuokj.k djus esa  

dk;Z;kstuk ds nLrkost rS;kj djuk 

tksf[ke ewY;kadu izfdz;k ds ek/;e ls iwjh leh{kk djrs gq, lq/kkjkRed ;k fuokjd dk;Zokgh djuk 

fuxjkuh izfdz;k esa de =Sekfld leh{kk  

xq.koRrk tkx:drk vfuok;Z gS vkSj blds fy, igyk dne gS DokfyVh ,‖;ksjsal dk;ZdzeA lq/kkj 

izfdz;k ds fy, fpfdRlky; ds lHkh fgr/kkjdksa dks lwfpr fd;k tkrk gSA 

DokfyVh tkx:drk ,oa izf‖k{k.k ;kstuk ds fy, fuEufyf[kr igyqvksa dks ykxw fd;k tk;sxkA 

DokfyVh Vwy dk izf‖k{k.k deZpkjh ds lHkh igyqvksa ds fodkl ds fy, vk;ksftr fd;k tkrk gSA  

fpfdRlky; ds LkHkh deZpkjh csfld ykbQ liksVZ ds fy, izf‖kf{kr fd, tkrs gSaA  

fpfdRlky; ds LkHkh fpfdRld ,Mokal dkfMZ;d ykbQ liksVZ ds fy, izf‖kf{kr gksaA 

lHkh uflZax LVkQ dks vko‖;drkuqlkj izf‖k{k.k iznku fd;k tkrk gSA  

deZpkfj;ksa ds izf‖k{k.k dh vko‖;drkvksa dh igpku] LFkkiuk vkSj l{kerk lqfuf‖pr djus ds 

fy, leh{kk dh tkrh gSA 

 uofu;qDr fpfdRld ,oa ulksaZa dks vko‖;drkuqlkj izf‖k{k.k iznku fd;k tkrk gSA  

 lkekU; izf‖k{k.k dk;Zdze ,oa mlds fjdkMZ dh ftEesnkjh iz‖kklfud foHkkx ds lkFk ,p-vks-Mh 

;k fof‖k’V Lrj ls dkfeZd dh gSA 

 bdkbZ izf‖k{k.k ds egRo dks le>rh gS ,oa deZpkjh dh izsj.kk] dkS‖ky fodkl] xfrfof/k;ksa es 

o`f)] ldkjkRedrk ,oa izf‖k{k.k ds fodkl dk s mRiUu djrh gS] izf‖k{k.k ,oa fodkl 
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xfrfof/k;ka lexz ekuo lalk/ku izca/ku xfrfof/k dk fgLlk gSA 

  

 deZpkjh ds izf‖k{k.k dh vko‖;drk dh igpku ¼;ksX;rk@dkS‖ky@vuqHko vkfn½ fdlh ,d 

fuEu fcUnq ds vk/kkj ij dh tkrh gS& 

 ubZ fu;qfDr ij u;s deZpkjh 

 rduhfd esa ifjorZu 

 lqfo/kk }kjk {kerk dk vkdyu 

 izca/ku lqfuf‖pr djrk gS laxBu ds izHkkoh ,oa dq‖ky lapkyu ds vko‖;dr {kerk miyC/k 

gSA f‖k{kk] vuqHko] dkS‖ky ds vk/kkj ij dfeZ;ksa dk vkadyu dj izf‖k{k.k dk dk;Z fd;k 

tkrk gSA 

 deZpkfj;ksa dks muds jkstxkj ds vuqlkj vko‖;dr izek.k i=] ykblsal ¼tc vko‖;d gks½ 

bu&lfoZl izek.ki= ,oa tks MsVk dk leFkZu djrk gS vkfn lHkh gSA  

 fu;qfDr ds le; lHkh deZpkfj;ksa ds larks’ktud LokLF; dh fLFkfr dk izek.k i= gSA 

 ;g Hkh lqfuf‖pr fd;k tkrk gS fd deZpkjh ds ikl jksfx;ksa ds le>us gsrq Hkk’kk dk Kku ,oa 

lapkj ek/;e gSA 

 1 deZpkjh dh ;ksX;rk dk ewY;kadu muds VSªd fjdkMZ] fiNys izf‖k{k.k ds fooj.k ,oa ewY;kadu 

izi= ds vk/kkj ij fd;k tkrk gSA 

izfr;ksfxrk dk vkdyu 1&10 Hkkjkad iSekus ij fd;k tk;sxkA oLrqfu’B ekunaM vkSj izR;sd ls 

tqM+k osVst fuEu mYys[k fd;k tk;sxk& 

1 bafxr djrk gS& dskbZ Kku ,oa dksbZ dkS‖ky ugha 

2&3 bafxr djrk gS& Kku gS ij Lora= :Ik ls dj ugh ldrsA 

4&5 bafxr djrk gS& Kku gS Lora= :Ik ls dj ldrs gSaA 

6&7 bafxr djrk gS& Kku gS Lora= :Ik ls dj ldrs ysfdu nwljksa dk ekxZn‖kZu ugha dj 

ldrsA 

8&9 bafxr djrk gS& Kku gS Lora= :Ik ls dj ldrs nwljksa dk ekxZn‖kZu dj ldrsA 

10 bafxr djrk gS& Kku gS Lora= :Ik ls vkSj dj ldrs gSaA nwljksa dk fodkl dj ldrs gSaA 

mijksDr ds vk/kkj ij ekuo lalk/ku izca/ku }kjk mn~ns‖; vkSj dk;Z;kstuk esa lq/kkj ds fy, y{; 

varjky dh igpku djrk gSA 

vxj 

Hkkfjr varj 6 ls vf/kd gS izf‖k{k.k dh vR;f/kd flQkfj‖k djrk gSA 

 vxj 

Hkkfjr varj 3 ls 6 gS izf‖k{k.k dh flQkfj‖k 

djrk gSA 

  

 vxj 

Hkkfjr varj 2 ls 3 gS izf‖k{k.k dh dh vko‖;drk 

gS ijUrq rRrdkfyd ugha gSA 

  

 vxj 

Hkkfjr varj 1 gS izf‖k{k.k dh vR;f/kd flQkfj‖k 

djrk gSA 

  

 izf‖k{k.k eksM 

izf‖k{k.k eksM ;k dk;Z;kstuk fuEu esa ls dksbZ ,d 

―kkfey gS& 

 Dykl :e izf‖k{k.k 
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 lqfo/kk ;qDr izf‖k{k.k ohfM;ks 

 vkSipkfjd mYys[k dk;Zdze 

 funsZf‖kr Lo v/;;u 

 ckgjh izf‖k{k.k dk;Zdze¼ljdkj izk;ksftr½ 

izksQs‖kuy lsfeukj] vkfn 

 3 izf‖k{k.k ds lalk/ku dk izko/kku& 

bdkbZ ds iz‖kklfud foHkkx }kjk I;kZIr lalk/ku vkSj /ku miyC/k djk;k tkrk gSA 

1- izf‖k{k.k dk;Zdze dks ykxw djus gsrq ftEesnkj O;fDr dk uke 

2- izf‖k{k.k dk;Zdze gsrq midj.k 

3- izf‖k{k.k vk;ksftr djus gsrq lqfo/kk,a 

4- izf‖k{k.k fjdkMZ cuk, j[kukA  

 ukfer deZpkfj;ksa }kjk izfrHkkx djus ij muds HkRrs dk izko/kku 

 4 izf‖k{k.k dSys.Mj& 

izf‖k{k.k dk;Zdze iz‖kklfud bdkbZ ds foHkkx }kjk fu;ksftr gksus okys blds nk;js esa 

vkus okys fofHkUu oxZ ds deZpkfj;ksa ds fy, fd;k tkrk gSA 

 izf‖k{k.k dSys.Mj ¼ekfld dk;Z;kstuk½ ekfld vk/kkj ij rS;kj fd;s fu/kkZfjr dk;Z;kstuk 

dks n‖kkZrk gS fpfdRlky; }kjk fu/kkZfjr izf‖k{k.k ekg ds vuqlkj gksrk gSA 

izR;sd oxZ ds deZpkfj;ksa ds fy, foHkkxh;] lexz ifjorZu ,oa muds fodkl dks c<+kus ds fy, fd;k 

tkrk gSA 

5 izf‖k{k.k dh vko‖;drk dk vkadyu bdkbZ ds iz‖kklfud foHkkx }kjk ;k foHkkxh; izeq[k }kjk 

deZpkjh }kjk izf‖k{k.k dh vko‖;drk {kerk eSfVªDl vkSj izn‖kZu ewY;kadu dh fjiksVZ dks n‖kkZrk 

gSA 

rduhfd esa ifjorZu] izkS|ksfxdh ifjorZu] ubZ e‖khu ds vkus ij ;k vU; vuqlwph esa ―kkfey gksus 

ij deZpkjh ds izf‖k{k.k dks izHkkoiw.kZ <ax ,oa fuiq.krk ds lkFk izf‖k{k.k dks fu;skftr fd;k 

tkrk gSA 

izf‖k{k.k dh vko‖;drk rc Hkh gksrh gS tc dksbZ deZpkjh vfrfjDr eku] inksUufr ;k ftEesnkjh 

ysrk gS mlds ubZ ftEesnkfj;ksa ds csgrj dke ds fy, izf‖k{k.k dh vko‖;drk gksrh gSaA  

 

çR;sd O;fä oxZ ds fy, ,d çf'k{k.k fjd‚MZ ¼vkarfjd 

çf'k{k.k ds lkFk&lkFk çf'k{k.k çnku fd;k x;k½ ckgjh 

çf'k{kdksa }kjk½ cuk, j[kk tkrk gS tgka gj rjg dk çf'k{k.k 

gks 

çR;sd O;fäxr deZpkjh vkSj çf'k{kd ds gLrk{kj ds lkFk 

deZpkjh }kjk Hkkx fy;k tkrk gSA 

  

 ckgjh çf'k{k.k ;kuh ckgjh çf'k{k.k esa deZpkjh mifLFkr Fks 

ckgjh çf'k{k.k esa bdkbZ dk okrkoj.k fjd‚MZ Hkh ntZ fd;k 

tkrk gS 

deZpkfj;ksa dks ckgjh ,tsalh }kjk çek.ki= çnku fd;s x;s 

,d çfr çLrqr djuh gksrh gS deZpkjh dh O;fäxr Qkby esa 

fjd‚MZ j[kk tkrk gSA  

 

  

 lHkh dfeZ;ksa dh Qkby esa izf‖k{k.k  dk laf{kIr :I gksrk gSA   

 

çf'k{k.k dh çHkko'khyrk dks ekius ]mi;ksfxrk lqfuf'pr djus 
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ds fy, ds deZpkjh }kjk Hkkx fy;k x;k ,d cgqr gh 

egRoiw.kZ dk;Z gS çf'k{k.k vkSj Kku dh fMxzh ds fy,A 

 

 f'k{k.k çHkko'khyrk dk ewY;kadu ,d 360
0
 çfØ;k gS] ftlesa 

çf'k{kq çf'k{kd ¼jsQjh çf'k{kq çfrfØ;k çi=½ dk ewY;kadu djrs gSa vkSj 

çf'k{kd çf'k{kqvksa ¼oLrqxr çdkj ds lanHkZ esa½ dk ewY;kadu djrk gS 

çf'k{k.k ds fy, fo"k; ls lacafèkr ç'u dks /;ku esa j[krs gq,A 

 çf'k{k.k dh çHkko'khyrk dks ekius ds fy, vkSj Kku ds Lrj esa ifj.kkeh lqèkkj dh {kerk dks 

le>us ds fy, Vªsuj dk ewY;kadu vko';d gS 

mi;ksxh çf'k{k.k çnku djus ds fy, çf'k{kd çf'k{kqvksa dk ewY;kadu fd;k tkrk gS 

 

 

1- çf'k{k.k dSysaMj 

2- çf'k{k.k fjd‚MZ ¼vkarfjd vkSj ckgjh½ 

3- çf'k{k.k çfrfØ;k çi= fjd‚MZ 

4- çf'k{k.k ewY;kadu fjd‚MZ 

 9 izf‖k{k.k fjdkMZ QkeZ 

çf'k{k.k fjd‚MZ Q‚eZ çR;sd dkÆed ds Q+kby esa layXu gS tks deZpkfj;ksa }kjk fd, x, çf'k{k.k 

dk ,d Rofjr –'; çnku djrk gSA 

 

 fpfdRlk bdkbZ dh DokfyVh Vhe] laØe.k fu;a=.k dh ekfld vkèkkj ij lfefr dh cSBdsa çn'kZu 

ekius vkSj vU; ds fy, j[krh gS vkSj ctV y{; ds lkis{k fuxjkuh j[kh tkrh gSA bdkbZ ds 

çn'kZu dks ekius ds fy, leh{kk dh tkrh gS cSBd esa lfefr;ksa }kjkA 

 çR;sd foHkkx ds vius xq.koÙkk mís'; çn'kZu ladsrd] vkSj dqath gSaA foHkkxh; vf/kdkjh fuxjkuh] 

eki] fo'ys"k.k vkSj çfØ;kvksa dk lqèkkj muds lacafèkr foHkkxksa esa çHkko gsrq lqfuf'pr djsaA 

 

1 FACILITY 

MAINTENANCE PLAN: 
bdkbZ ds ;kstukvksa dk j[kj[kko%  

 Organization has framed 
and documented its 
procedures for operational 
& maintenance (preventive 
and breakdown) plan for 
facility maintenance. This 
includes all such aspects 
like facility, building and 
installations, throughout 
the whole organization. 

izca/ku us blds fy, viuh çfØ;kvksa 

ds ifjpkyu vkSj j[kj[kko ¼fuokjd 

vkSj VwVus½ ds fy, ;kstuk dks rS;kj 

vkSj çysf[kr fd;k gS blesa iwjs laxBu 

esa fuekZ.k vkSj LFkkiuk ds fy, bdkbZ 

gsrq lHkh igyw 'kkfey gSaA 

,l-Mh-vks@dkjisUVj 

@IyEcj@ 

bysDVªhf‖k;u@ 

vkmVlkslZ gsYij 

 Preventive maintenance 
schedules are developed 
and this is carried on as 
per the schedule and is an 
ongoing process. This 
includes building, electric 
installations, plumbing, 
electronic installations, fire 

fuokjd j[kj[kko dk;ZØe fodflr 

fd, tkrs gSa vkSj ;g gS vuqlwph ds 

vuqlkj fd;k tkrk gS vkSj ;g ,d 

lrr çfØ;k gSA blesa Hkou] fctyh 

ds midj.k bysDVª‚fud 'kkfey gSaA 

vkx lqj{kk] çkjafHkd psrkouh] lqjf{kr 

vkSj i;kZIr ikuh vkfn dk çkoèkku 

―kkfey gSaA 
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safety installations, early 
warning installations, 
provision of safe and 
adequate water etc. 

 bathfu;Çjx lsok ds deZpkjh vkSj rduhf'k;u gSa tks gSa bdkbZ ds fujh{k.k] esa 

ç'kkld vkSj ,l-vkbZ-lh@ lh-,e-,l @fpfdRld esa 'kkfey gSaA 

bl rjg ds fujh{k.kksa ls çkjafHkd fuokjd dh t:jrksa dh igpku djus ,oa 

j[kj[kko tks vU;Fkk vuqlwph esa ugÈ gS] esa enn feyrh gS 

 

 

 j[k&j[kko lacaèkh f'kdk;rksa ds fy, j[k&j[kko çHkkjh@dkÆed vyx ls gS 

 vkikrdkyhu bathfu;Çjx dk;ks± ds fy, lHkh f'kdk;rksa@vuqjksèkksa ds 

j[kj[kko ds fy, çHkkjh dks Qksu ;k ys[ku ij leL;k {ks= esa mYys[k djus 

ds fy, Hkstk tkrk gS A bl rjg ds vuqjksèk dh rkjh[k vkSj le;] f'kdk;r 

dh ç—fr] f'kdk;r mifLFkfr jftLVj esa ntZ fd;k tkrk gSA 

 rduhdh lgk;drk ds vUrxZr ejEer dh tkrh gS] vks-ds- fjiksVZ nh tkrh gS 

vkSj fnukad vkSj le; ds lkFk jftLVj esa ntZ fd;k tkrk gSA lqijokbtjh 

LVkQ ,d Qksu dkWy nsrk gS bdkbZ@foHkkx tgka ls f‖kdk;r dh xbZ Fkh 

vkSj iznku dh x;h lsokvkas vkSj leL;kvksa ds nSfud vk/kkj ij QhMcSd ysrk 

gSA 

 eq[; lkèku dk bfrgkl i=d vkSj 

dk;Z iqfLrdk 

 ;g mi;ksxdrkZ foHkkx dk drZO; gS fd og fgLVªh 'khV vkSj mUgsa tkjh fd, 

x, midj.kksa dh y‚x cqd tks muds foHkkx ;k bdkÃ esa dke dj jgk gS fd 

bl frfFk dks cuk, j[ks vkSj v|frr djsA foHkkxh; çeq[k foHkkx esa ,d 

Q+ksYMj j[krk gS ftlesa lHkh midj.k dh mudh fgLVªh 'khV~l vkSj y‚x 

cqDl gksa ds fy, Qkbysa gksrh gSa 

 iwjk /;ku midj.kksa ds çn'kZu dks VªSd djuk gS vkSj vius dkedkt dk 

fjd‚MZ j[kukA fuokjd j[kj[kko vkSj blds vuqlkj midj.kksa dh 

vko';drkvksa vkSj uohuhdj.k ls igys lh-,e-,l@,-,e-lh dk uohuhdj.k 

djuk gksrk gS ftlls blls le; ij enn Hkh feyrh gSA 

1

-

2 

bdkÃ dh lqfoèkkvksa @ midj.kksa dh ,d O;kid lwph 

;wfuVh okj½ & cukukA tks fd fooj.k ds lkFk miyC/k gks 

 mudh igpku 

 LFkku 

 vkiWjs‖ku dh lhek ,oa j[k&j[kko o vk‖kadu dh vko‖drk 

j[kj[kko vkSj va'kkadu vko';drkvksa dks lkekU; :i ls ifjpkyu vkSj 

j[kj[kko fu;ekoyh dk mi;ksx djds igpku dh xÃ ,oa dj jgs gSa j[kj[kko 

eSuqvy miyCèk ugÈ gSa] Kku vkSj vuqHko ij ;s vkèkkfjr gSa A 

lHkh u, [kjhns x, midj.kksa ds fy,] ;g lqfuf'pr fd;k tkrk gS fd ;s 

,-,e-lh- ls vkPNkfnr gSaA 

tc dksÃ midj.k VwV tkrk gS] rks j[k&j[kko çHkkjh dks lwfpr fd;k gSA 

j[kj[kko dh vko';drk f'kdk;r mifLFkfr jftLVj esa ntZ dh tkrh gSA 

3 cszdMkmu ejEer   
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3-1 fdlh midj.k ;k midj.k ds VwVus dh 

lwpuk nh tkrh gS vuqj{k.k çHkkjh bl rjg 

dh ejEer ds fy, czsdMkmu fjis;j Q‚e Z ij 

ekax Hkstk tkrk gSA 

lacafèkr rduhf'k;u y‚x bu djrk gS 

czsdMkmu ds çk:i ds vk/kkj ij  j[kj[kko 

dh vko';drk ds vuqlkj ejEer djrk gSA 

  

çk:i ds mi;ksx ls çR;sd midj.k @ midj.kksa ds fy, cuk, x, fgLVªh 

dkMZ esa lHkh fuokjd j[kj[kko dk;Z ntZ fd, tkrs gSaA 

 

midj.k @ midj.k tks ,,elh ¼okÆ"kd½ esa fn, x, gSa j[kj[kko 

vuqcaèk½ ds fy, ,,elh daiuh dks fn;k tkrk gS j[kj[kkoA vlQyrk 

@ czsd Mkmu dh fuxjkuh ds mís';ksa ds fy, daiuh ls fjiksVZ yh tkrh 

gSA 

 

 

va'kkadu dh vko';drk okys lHkh midj.kksa @ midj.kksa @ midj.kksa 

dh ,d lwph rS;kj gS vkSj cuk, j[kh tkrh gSA lwph uke] çdkj] Øe 

la[;k] LFkku] ykxw }kjk midj.k va'kkadu vko';drk,a] fd, x, 

va'kkadu dh rkjh[k vkSj va'kkadu eki dh igpku djrh gS va'kkadu 

fLFkfr yxkrkj fu;r rkjh[k ls viMsV dh tkrh gSA 

 

4-2 This list also 
indicates, whether 
calibration is done in 
house or through 
external sources. 
Calibration requiring 
an outside agency - 
a contract or 
purchase order is 
issued. 

lwph ;g Hkh bafxr djrh gS] fd D;k 

?kj esa ;k ckgjh lzksrksa ds ekè;e ls 

va'kkadu fd;k tkrk gS ;k ugÈ 

ckgj dh ,tsalh ,d vuqcaèk ;k 

[kjhn vkns'k dh vko';drk tkjh 

fd;k tkrk gSA 

  

4-3 Where required 
Calibration agency is 
provided with 
necessary facilities 
and support to carry 
out calibration in the 
hospital itself. 

vLirky esa gh vko';d ds lkFk  

,tsalh }kjk va'kkadu djus ds fy, 

lqfoèkk,a vkSj lgk;rkA  

 

Concerned 

Engineer/ 

Technician 

 

4-4 Such instruments that 
are to be calibrated at 
an outside location 
are 
collected and sent to 
the identified 
calibration agency. 

,sls midj.k ftUgsa ckgjh LFkku ij 

dSfyczsV fd;k tkuk gS ,d= fd;k 

x;k vkSj igpku dh va'kkadu gsrq 

,tsalh dks Hkstk tk;sA 

Concerned 

Engineer/ 

Technician 

 

4-5 The following is 
checked when 

tc dSfyczs'ku fd;k tkrk gS rks 

fuEufyf[kr dh tk¡p dh tkrh gS & 

Concerned 

Engineer/ 
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calibration is done - 

Physical condition of 
instrument / test 
equipment 

Calibration report 
verification 

Calibration 
certificate to be 
obtained from 
calibration agency 
and after verification 
marked as O.K. / Not 
O.K. 

Sticking of 
calibration sticker 

 lkèku @ ijh{k.k midj.k dh 

HkkSfrd fLFkfr 

 va'kkadu fjiksVZ lR;kiu 

 va'kkadu çek.k i= va'kkadu 

,tsalh ls çkIr fd;k tkuk gS 

vkSj lR;kiu ds ckn vks-ds- gS ;k 

ugha gSA 

 va'kkadu LVhdj dk fpiduk 

Technician 

4-6 Calibration history is 
maintained using 
format F03/BMD (HC) 
and calibration 
certificates filed. 

va'kkadu bfrgkl ,Q03@ch-,e-Mh 

¼,p-lh½ çk:i dk mi;ksx djds 

cuk, j[kk tkrk gS ,oa va'kkadu 

çek.k i= Hkjk tkrk gSA 

  

4-7 Maintenance 
preserves the 
machine‟s accuracy 
and fitness for use. If 
equipment is out of 
calibration or is 
otherwise not fit for 
use, it 
should be withdrawn 
from use. 

j[kj[kko e'khu ds mi;ksx ds fy, 

lVhdrk vkSj fQVusl dks cjdjkj 

j[krk gSA ;fn midj.k va'kkadu ls 

ckgj gS ;k vU;Fkk mi;ksx ds fy, 

fQV ugÈ gS] rks ;g mi;ksx ls gVk 

fy;k tkuk pkfg,A 

Concerned 

Engineer/ 

Technician 

 

4-8 Accessories 
associated with Test 
instruments are 
identified and 
calibrated along with 
Test Instruments. 

VsLV midj.kksa ls tqM+s lkeku dh 

igpku dh tkrh gS vkSj ijh{k.k 

midj.kksa ds lkFk&lkFk dSfyczsV 

fd;k tkrk gSA 

Concerned 
Engineer/ 
Technician 

 

     

4-9 In case an instrument 
has an error – the 
materials already 
checked by this 
instrument are 
quarantined. This lot 
is re-checked with 
other instruments 
which are in order/the 
same instrument after 

;fn fdlh midj.k esa =qfV gS & 

bl midj.k dh tk¡p ls igys 

lkexzh dh tkap dh tkrh gSA bl 

y‚V dh iqu% vU; midj.k tks Øe 

esa gSa@;k mudk jh&dSyhcjs‖ku 

gqvk gS] tk¡p dh tkrh gS 

 

Concerned 
Engineer/ 
Technician 
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its 
re-calibration. 

4-10 Persons using 
instruments are 
trained on aspects 
like Do‟s, Don‟ts, 
handling, storage, 
safety, preventive 
maintenance. 

midj.kksa dk mi;ksx djus okys 

dfeZ;ksa dks D;k djsa] D;k u djsa 

gSaMÇyx] HkaMkj.k] lqj{kk] fuokjd 

j[kj[kko tSls igyqvksa ij çf'kf{kr 

gSaA 

 

Concerned 
Engineer/ 
Technician 

 

5 5 Maintenance of 
Telephone & 
exchange system 

VsyhQksu ,oa ,Dlpsat flLVe ds 5 

j[kj[kko  

  

5-1 Problems of non-
working telephone 
lines, instruments, 
etc. (internal / 
external) or is brought 
to the notice of the 
Maintenance 
in-charge. 

xSj&dkedkth VsyhQksu ykbuksa] 

midj.kksa] vkfn dh leL;kvksa ds 

fy, ¼vkarfjd @ ckgjh½ ;k 

j[kj[kko ds çHkkjh ds è;ku esa yk;k 

tkrk gSA 

 

 

Concerned 
Engineer/ 
Technician 

 

5-3 Cases where the 
problem is due to 
external exchange, 
these are taken up 
with the external 
authorities by chief 
engineer. 

eq[; vfHk;ark }kjk ckgjh 

vfèkdkfj;ksa dk lg;ksx fy;k tkrk 

gSA  

 

Concerned 
Engineer/ 
Technician 

 

5-4 Replacement/ 
Renting of Equipment 

midj.k dk izfrLFkkiu@fdjk;k   

5-5 Non-functioning 
equipment is replaced 
with standby 
equipment wherever 
possible. The 
replacement is given 
either from the stores 
or from another user 
department who 
shares the equipment 
with this department 
until their own 
equipment is 
repaired/ restored 

xSj&dkedkth midj.k dks tgk¡ Hkh 

laHko gksA LVSaMck; midj.k ls cny 

fn;k tkrk gS çfrLFkkiu nqdkuksa ls 

;k fdlh vU; mi;ksxdrkZ foHkkx 

ls] tks midj.k lk>k djrk gSA 

Concerned 
Engineer/ 
Technician 

 

5-6 An updated list of 
equipment renting 
agencies, other 
sources that can loan 
equipment along with 

midj.k fdjk, ij ysus okyh 

,tsafl;ksa dh ,d v|ru lwph] 

fdjk;s vkfn dh nj lwph ds lkFk 

vU; lzksr ftuds }kjk midj.k 

Concerned 
Engineer/ 
Technician 
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the contact numbers 
is maintained 
with rate list for 
rentals etc. 

cuk, j[kk tk ldrk gS 

mudk laidZ uacjA 

 

midj.k fdjk, ij ;k mèkkj ysdj çfrLFkkiu fd;k tkrk gS foØsrk @ fdjk, ij ysus dh ,tsafl;ksa 

vkSj vU; fpfdRlky;ksa ls igpku] tc rd muds Lo;a ds midj.k dh ejEer @ cgkyh ugÈ gks 

tkrh gS 

çfrLFkkfir midj.k dh tk¡p dh tkrh gS vkSj mfpr dkedkt ds fy, dSfyczsV fd;k tkrk gSA 

 

                

midj.k dk fuLrkj.k VsDuhf‖k;u 

mu midj.kksa dh igpku djuk ftudk fuLrkj.k 

fd;k tkuk gSA 

daMeus‖ku 

fuLrkj.k fd;s tkus okys midj.kksa ds fy;s ;kstuk 

rS;kj djukA 
 

,sls midj.k ftudk fu"ç;kstu djuk gS muds 

foØsrk ,oa fofèk dh igpku djukA 

 

midj.kksa ds fu"ç;kstu dk vafre fu.kZ;A 
u;s midj.kksa dk pquko 

u, midj.kksa ds fy, fMekaM uksV rS;kj djuk 
midj.kksa dh fyLV ,oa ekax i= rS;kj djukA 
çkFkfedrk ,oa lalkèku ds vkèkkj ij midj.kksa dh 

[kjhn djukA 

mu midj.kksa dh lwph dks vafre :i nsuk ftUgsa 

[kjhnus dh vko';drk gSA 
 

midj.k fofunsZ'kksa dk l`tu 
midj.k fofunsZ'kksa dks vafre :i nsuk 
midj.k dh [kjhn 

Ø; vkns'k vafre :i nsuk 
8.2 Processing of purchase 

order 

[kjhn vkns'k dk çlaLdj.k DGHS LEVEL  

8.3 Selection of vendors foØsrk dk p;u djuk DGHS LEVEL  

8.4 Calling for BIDS & BIDS vkSj BIDS dks vafre DGHS LEVEL  
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finalization of BIDS :i nsus ds fy, d‚y djuk 
8.5 Selection of vendor foØsrk dk p;u DGHS LEVEL  

8.6 Negotiations and 

finalization of terms and 

conditions and payment 

plans for purchase 

eksy Hkko] 'krks± vkSj Hkqxrku dks 

vafre :i nsuk  
DGHS LEVEL  

8.7 Final order placement with 

the selected vendor 

p;fur foØsrk ds lkFk vafre 

Ø; vkns'k nsuk 
DGHS LEVEL  

8.8 Release of payment Hkqxrku tkjh djuk DGHS LEVEL  

8.9 Reporting on proper and 
adequate supply of 
equipment as per the 
TORs 

Vhvksvkj ds vuqlkj midj.kksa 

dh mfpr vkSj i;kZIr vkiwÆr ij 

fjiksÉVx 

Purchase 

committee and 

HOD user 

department 

 

8.10 Release of final payment vafre Hkqxrku tkjh Accounts 

department on 

Recommendation 

of purchase 

committee  

 

9 Updating/ Upgrading of 
equipment 

 

 
 

 

9.1 Generation of demand ekax dk l`tu User  department 

& SIC/  CMS/MS  

of 

hospital as the 

strategic 

requirement the 

hospital 

 

9.2 Finalization of demand ekax dks vafre :i nsuk SIC/ CMS/ MS  
9.3 All other step are same as 

those listed in section 7 and 
8 above 

vU; lHkh pj.k mijksä vuqHkkx 

7 vkSj 8 esa lwphc) leku gSaA 
  

10 Inventorying Equipment   
10.1 Unpacking  of  new  

equipment/  rented  
equipment/  supplied 
equipment 

u, midj.k @ fdjk, ij 

midj.k @ vkiwÆr dh iSÇdx 

midj.k 

 

Store in-charge 
In the presence 
of   the 
Representative 
from purchase 
committee/user 
department  
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10.2 Physical   inspection   for   
any   damages,   breakage,   
missing components 

fdlh Hkh çdkj ds VwVs gq;s ,oa 

ykirk midj.kksa dk HkkSfrd 

fujh{k.k 

Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

 

10.3 Checking  for  
completeness  of  supplied  
equipment  along  with 
accessories,  papers,  
documents,  user  manuals,  
software  CDs/ 
DVDs, spares, cables etc. 

vkiwÆr fd, x, midj.kksa dh 

iw.kZrk tk¡p djuk tSls lkeku] 

dkxtkr] nLrkost] mi;ksxdrkZ 

eSuqvy] l‚¶Vos;j lhMh @ 

MhohMh] iqtks±] dscy vkfnA 

Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 
department  

 

 

10.4 Checking for functioning of 
equipment 

midj.kksa ds dkedkt ds fy, 

tk¡p djuk 
Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

department 

 

10.5 Completing check list of 
completeness of the 
equipment supplied 

vkiwÆr fd, x, midj.kksa dh 

iw.kZrk dh tkap lwph rS;kj djuk 
Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

department 

 

10.6 Taking in the equipment midj.kksa dh fLFkfr pSd djukA Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

department 

 

10.7 Signing the delivery note fMyhojh uksV ij gLrk{kj djuk 

 
Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

department 

 

10.8 Allocating an equipment 
specific inventory number, 
entering of details  of  the  

vko';drkvksa ds vuqlkj ,d 

fof'k"V bUosU+Vªh uacj rS;kj djrs 

gq;s lHkh midj.kksa dks ysoy 

Store in-charge  
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equipment  in  the  store  
system,  generating 
appropriate labels of 
inventory for the equipment 
and placing such label on 
the equipment and making 
relevant entries as per the 
requirements 

yxkdj j[kukA 

 

10.9 Preparing equipment 
history sheet after making 
required entries in the same 
and also initiating the log 
book of the equipment and 
handing  it  over  to  the  
user  department  in  a  file  
with  clear instructions to 
them on securing the same 
and maintaining proper 
records therein 

vko';drk ds vuqlkj midj.k 

fgLVªh 'khV rS;kj djukA ogh 

vkSj midj.kksa dh y‚x cqd 'kq: 

djuk vkSj bls Li"V :i ls 

Qkby esa mi;ksxdrkZ foHkkx dks 

lkSaiukA 

mUgsa lqjf{kr j[kus vkSj mfpr 

cuk, j[kus ds fy, fjd‚MZ 

djukA 

Store in-charge 
in the presence 
of   the 
Representative 
from purchase 
committee/user 

department 

 

10.10 Issuing of the equipment 
and user manuals to the 
user department and 
completing paper work 

mi;ksxdrkZ foHkkx dks midj.k 

vkSj mi;ksxdrkZ eSuqvy tkjh 

djuk vkSj dkxt dk dke iwjk 

djuk 

 

Inventorying and 
storing the 
spares, software 
supplied, 
documents etc. 
for the equipment 
and securely 
storing them in 
lock and key. 

 

11 Records Generation    
11.1 Breakdown Slip/ Register 

Preventive maintenance 
Schedule / Record 
History Sheet /Log books of 
the equipment 
List of instrument requiring 
calibration Calibration 
Sticker Calibration Reports 
Inventory stickers for 
equipments Inventory list of 
equipments 
Down-time & up-time 
records, equipment wise 
Purchase  records  
including  equipment  
specifications,  vendor 
Details Address book and 
contact information of all 

czsdMkmu fLyi @ jftLVj 

fuokjd j[kj[kko vuqlwph @ 

fjd‚MZ fgLVªh 'khV @ midj.kksa 

dh y‚x cqd va'kkadu dh 

vko';drk okys midj.k dh 

lwph va'kkadu LVhdj va'kkadu 

fjiksVZ midj.kksa ds fy, bUosaVjh 

fLVdj midj.kksa dh lwph 

Mkmu&Vkbe vkSj vi&Vkbe 

fjd‚MZ]midj.k okj midj.k 

fofunsZ'kksa] foØsrk lfgr [kjhn 

fjd‚MZ fooj.k irk iqfLrdk vkSj 

lHkh foØsrkvksa vkSj lsok dh 
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vendors and service 
centers, agents etc. 
Condemnation and disposal 
records 

laidZ tkudkjh dsaæ] ,tsaV 

vkfnA 

Çunk vkSj fuiVku fjd‚MZ  
 Incident Reporting and 

Risk Management 
   

 The hospital / CHC is 
committed to provide the 
highest possible quality of 
care in an environment that 
is of minimal risk to its 
patients, visitors, 
employees, and medical 
staff. Essential to the 
achievement of the 
objective is risk 
management, its systematic 
process of identifying, 
evaluating, and addressing 
potential and actual risk. 
 
The administration is 
committed to the elimination 
and or control of all risks. 
The administration strives 
to ensure that accidents, 
incidents and near misses 
are identified, reported and 
action taken to help ensure 
the safety and security. 
 
Risk Terminologies: 
 
Adverse Healthcare Events: 
A clinical event that results 
in unintended harm to the 
patient by an act of 
commission or omission 
rather an underlying 
disease or the condition of 
patient resulting in physical 
or physiological injury to the 
patient. 
 
Adverse Health and safety 
events: These are defined 
as non-clinical events or 
omissions that cause 

vLirky @ lh,plh ,d ,sls 

okrkoj.k esa ns[kHkky dh mPpre 

laHko xq.koÙkk çnku djus ds 

fy, çfrc) gS tks vius jksfx;ksa] 

vkxarqdksa] deZpkfj;ksa vkSj 

fpfdRlk deZpkfj;ksa ds fy, 

U;wure tksf[ke gSA mís'; dh 

miyfCèk ds fy, vko';d 

tksf[ke çcaèku gS] laHkkfor vkSj 

okLrfod tksf[ke dh igpku] 

ewY;kadu vkSj lacksfèkr djus dh 

bldh O;ofLFkr çfØ;kA 

 

ç'kklu lHkh tksf[keksa ds 

mUewyu vkSj fu;a=.k ds fy, 

çfrc) gSA ç'kklu ;g 

lqfuf'pr djrk gS fd 

nq?kZVukvksa] ?kVukvksa vkSj fudV 

dh ;knksa dh igpku] fjiksVZ vkSj 

dkjZokÃ dh tk, rkfd lqj{kk 

vkSj lqj{kk lqfuf'pr djus esa 

enn fey ldsA 

 

tksf[ke 'kCnkoyh% 

 

çfrdwy gsYFkds;j bosaV~l% ,d 

uSnkfud ?kVuk ftlds 

ifj.kkeLo:i jksxh dks deh'ku 

;k pwd ds ,d varÆufgr chekjh 

ds ifj.kkeLo:i uqdlku gksrk 

gS ;k jksxh dh fLFkfr ;k jksxh 

dh fLFkfr ftlds ifj.kkeLo:i 
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physical or psychological 
injury to any person on the 
premises, such as verbal 
and/or physical abuse, 
theft, sharps injuries, falls 
etc. 
 
Other Adverse events: 
These are other non-clinical 
incident such as fire, 
security event, equipment 
failings, service disruptions, 
utilities failure, that cause 
loss or damage to persons 
in hospital or affect the 
ability of the hospital to 
meet service delivery 
targets in any way. 
 
Near Misses: Apply to all 
the above categories. A 
Near miss is defined as an 
act of commission or act of 
omission that could have 
harmed the patient but did 
not do so as result only by 
the virtue of good luck, 
skillful management and/or 
prompt evasive action. 
 
Eg: the patient received a 
contraindicated drug but did 
not experience an adverse 
drug reaction, prevention (a 
potentially lethal overdose 
was prescribed, but the 
nurse identified the error 
before administering the 
medication) or mitigation (a 
lethal overdose was 
administered but countered 
with an antidote). 

jksxh dks 'kkjhfjd ;k 'kkjhfjd 

pksV yxrh gSA 

 

çfrdwy LokLF; vkSj lqj{kk 

dk;ZØe% bUgsa xSj&uSnkfud 

?kVukvksa ;k pwd ds :i esa 

ifjHkkf"kr fd;k tkrk gS tks 

ifjlj ds fdlh Hkh O;fä dks 

'kkjhfjd ;k euksoSKkfud pksV 

igqapkrs gSa] tSls fd ekSf[kd vkSj 

@ ;k 'kkjhfjd 'kks"k.k] pksjh] 

fxjuk vkfnA 

 

vU; çfrdwy ?kVuk,¡% ;s vU; 

xSj&uSnkfud ?kVuk,¡ gSa tSls fd 

vkx] lqj{kk ?kVuk] midj.k 

foQyrkvksa] lsok esa O;oèkku] 

mi;ksfxrkvksa dh foQyrk] tks 

vLirky esa O;fä;ksa dks uqdlku 

;k {kfr igqapkrh gSa ;k fdlh Hkh 

lsok forj.k y{;ksa dks iwjk djus 

ds fy, vLirky dh {kerk dks 

çHkkfor djrh gSaA 

 

^fu;j fel^ dks deh'ku ds ,d 

vfèkfu;e ;k pwd ds dk;Z ds 

:i esa ifjHkkf"kr fd;k x;k gS 

tks jksxh dks uqdlku igqapk 

ldrk gS ysfdu ,slk dsoy 

lkSHkkX;] dq'ky çcaèku vkSj @ 

;k Rofjr dkjZokÃ ds xq.k ds 

ifj.kkeLo:i ugÈ fd;k x;k gSA 

 

Mnkgj.kkFkZ jksxh dks dksbZ 

contraindicated nok çkIr 

gqÃ] ysfdu çfrdwy nok 

çfrfØ;k dk vuqHko ugÈ gqvkA 



fpfdRlky; dk uke % LVS.MMZ vkWijsfVax izkslhtj 

p;u djsa

 
 

 
  

 
 

 
  

jksdFkke ¼,d laHkkfor ?kkrd 

vksojMkst fuèkkZfjr fd;k x;k 

Fkk] ysfdu ulZ us nok dh 

O;oLFkk djus ls igys =qfV dh 

igpku dh½ ;k 'keu ¼,d 

?kkrd vksojMkst ç'kkflr fd;k 

x;k FkkA 

 
 

 

 

 
 

 

 
 

Sentinel event: A sentinel 

event is an unexpected 

occurrence involving death or 

serious physical or 

psychological injury or risk 

thereof. Serious injury 

specifically includes loss of limb 

or function. Such events are 

called sentinel event because 

they signal the need for 

immediate investigation and 

response. 

 
Medication Error: Medication 

error is a part of Adverse 

Healthcare event. Any 

Preventable event that may 

cause or lead to inappropriate 

medication use or patient harm, 

while the  medication is in 

control of the staff. Such events 

may be caused by gaps in 

prescribing orders, labeling, 

packaging and nomenclature, 

dispensing, or administration 

etc. 

 
Adverse Drug Reaction: 

Adverse Drug Reaction is a part 

of Adverse Healthcare event. 

An Adverse drug reaction is any 

 ,d vizR;kf‖kr ?kVuk gS ftlesa 

e`R;q ] xaHkhj ―kkjhfjd ;k euksOkSKkfud 

pksV ;k tksf[ke ―kkfey gSAxaHkhj pksV esa 

fo‖ks’k :Ik ls vax ;k dk;Z dh gkfu 

―kkfey gSA ,slh ?kVukvksa dks izgjh 

?kVuk dgk tkrk gS D;ksafd os rRdky 

tk¡p vkSj izfrfØ;k dh vko‖;drk dk 

ladsr nsrs gSaA 

 esfMds‖ku ,jj 

izfrdwy gsYFk ds;j dk fgLlk gSA dksÃ 

Hkh jksdFkke ;ksX; ?kVuk tks vuqfpr nok 

ds mi;ksx ;k jksxh dks uqdlku igq¡pk 

ldrh gS ;k ys tk ldrh gS tcfd 

nok deZpkjh ds fu;a=.k esa gSA bl 

izdkj  dh ?kVuk;sa fizLfØI‖ku vkns‖kksa 

esa varjky] yscfyax] iSdsftax] vkSj 

ukedj.k] forj.k ;k iz‖kklu ds dkj.k 

gks ldrh gSA 

 izfrdwy nok 

izfrfØ;k gsYFk ds;j ?kVukvksa dk ,d 

fgLlk gSA ,d izfrdwy nok izfrfØ;k 

fdlh Hkh fo’kkDr ] vuisf{kr] vokaNuh;] 

;k ,d nok ds fy;s vizR;kf‖kr 

izfrfØ;k gS tks jksx fujks/kh foQyrk dks 

NksM+dj izksfQySDlsl] funku ;k 

fpfdRlk ds fy, ekuo esa mi;ksx fd;s 

tkus okyh [kqjkd ij gksrh gSA 
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noxious, unintended, 

undesirable, or unexpected 

response to a drug that occurs 

at doses used in human for 

prophylaxis, diagnosis or 

therapy, excluding therapeutic 

failure. 

 

Act of commission: e.g. 

Prescribing a medication that 

has a potentially fatal interaction 

with another drug the patient is 

taking. 

 
Act of Omission: e.g. Failing to 

prescribe a medication from 

which the patient would likely 

have benefited. 

Guide on the completion of the 
Incident Report Form 

Section 1: Date of Accident / 
Incident 

State date and time and 

location of incident, please 

record fact only. 

 
Section 2: Person involved / 
affected 

Fill in this section if a person is 

involved in the incident. If more 

than one person is involved a 

separate Incident Report form 

should be used for each person. 

If a person is not involved, this 

section can be omitted. 

 

Section 3: Type of Incident / 

Accident 

Some examples of type of 

 ,slh nok dk o.kZu 

djuk tks fdlh vU; nok ds lkFk ysus 

ij ?kkrd gks ldrh gS ftls jksxh ys 

jgk gSA 

,d ,slh nok dks 

fu/kkZfjr djus es foQy gksuk ftlls 

jksxh dks ykHk gksxkA 

vuqHkkx 1% gknls@?kVuk dh rkjh[k 

?kVuk dh fnukad ] le; rFkk LFkku 

uksV djsa&d`Ik;k egRoiw.kZ rF; gh uksV 

djsaA 

vuqHkkx 2% ―kkfey ;k izHkkfor O;fDRk 

bl vuqHkkx dks rHkh Hkjsa tc O;fDRk 

?kVuk eas ―kkfey gksA 

;fn ,d ls vf/kd O;fDr ―kkfey gksa rks 

izR;sd O;fDr ds fy;s vyx&vyx 

gknlk fjiksVZ QkeZ Hkjuk pkfg,A ;fn 

dksÃ O;fDr ―kkfey ugha gS rks bl 

vuqHkkx dks NksM+k tk ldrk gSA 

 

?kVukvksa ds izdkj ds dqN mnkgj.k uhps 

fn, x, gSa rkfd vki ;g r; dj ldsa 

fd ;g fdl izdkj dh ?kVuk gSA 

1. jksxh ds ikl mi fpfdRlk ns[kHkky 

gS ;k izkIr gks ldrh gSA 

2. jksxh pksV ls mcj x;k tcfd 

ns[kHkky Bhd ls gq;h @ ugha 

gq;hA 

3. ,d vizR;kf‖kr fpfdRldh; 

ifj.kke ;k tfVyrk gq;h tSls 
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incidents are detailed below to 

help you decide what type of 

incident it is. 

 
Clinical incident 

1. Patient has or may have 
received sub-optimal care 

2. Patient has sustained harm 

or injury due to care given 

or not given 

3. An unexpected clinical 

outcome or complication 

has occurred such as a 

„Trigger event‟ 

4. Consent procedure not 

followed or evidence of 

failure to warn. 

5. When a clinical procedure 

or guideline has not been 

followed with a significance 

consequence for the 

patient. 

6. Patient falls while going to 

the toilet unaided and 

sustains an injury. 

7. Medication incidents 
prescribing & administration. 

 
Non clinical incidents 
 

1. Damage or loss of property or 
equipment 

2. Staff accidents or injuries 
while carrying out their duties 

3. Security incidents such as 

theft, trespass, violence 

against the person 

4. Fire incidents including false 
alarms 

5. Verbal abuses from a visitor 
or patient directed toward 
staff. 

6. Environmental damage e.g. 

fd fVªxj bosaVA 

4. fu;r izfØ;k dk ikyu ugha 

fd;k x;k ;k psrkouh nsus esa 

foQyrk ds lcwr . 

5. tc jksxh ds fy;s ,d egRoiw.kZ 

ifj.kke ds lkFk fpfdRldh; 

izfØ;k ;k fn‖kkfunsZ‖k dk 

ikyu ugha fd;k x;k gS. 

6. jksxh ―kkSpky; tkrs le; fxjrk 

gS vkSj mipkj u feyus ij Hkh 

LoLFk gsk tkrk gSA 

7. fpfdRldh; ?kVukvksa ls lacaf/kr 

fn‖kkfunsZ‖k ,oa iz‖kkluA 

1- fpfdRlky; dh lEifRr ;k 

midj.kksa dh {kfrA 

2- deZpkjh dks vius dk;Z dk 

fu’iknu djrs gq, pksV yxrh 

gSA 

3- lqj{kk dh ?kVuk;sa tSls pksjh] ;k 

O;fDr ds lkFk fgalkA 

4- vkxtuh dh ?kVuk ds fy;s 

xyrh ls vykkeZ ct tkukA 

5- deZpkfj;ksa ds }kjk ejhtksa ;k 

rhekjnkjksa dks vi‖kCn dgk 

tkukA 

6- i;kZoj.kh; {kfr tSls okrkoj.kh; 

iznw’k.k ] ukfy;ksa esa [krjukd 

d.k dk izos‖k dj tkukA 

7- ejhtksa ds fy;s nok rS;kj djrs 

le; deZpkjh dks uhfMy fLVd 

bUtjh gks tkuk ,oa mldk Bhd 

gks tkukA 

dksÃ ?kVuk;sa tks [kkst u gksus ds dkj.k 

?kVh gh ugha ]  fu;j fel bUlhMsaV ds 

:Ik esa tkuh tkrh gSA fdlh fu;j fel 

?kVuk dh fjiksZV djuk mruh gh 

egRoiw.kZ gS ftruh fd fdlh ?kVuk dh 
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atmospheric pollution, 

dangerous substances 

entering the drainage 

systems. 

7. Staff may sustain a needle 

stick injury while 

preparing/administering 

patient IV‟s - this is a non-

clinical incident with injury 

to the member of staff. 

 
Near Miss Incidents 
Any incident that did not happen 

due to discovery or chance must 

be reported as a ‘near miss’ 

incident. Reporting a near miss 

event is just as important as 

reporting an event that actually 

happened or caused harm. Tick 

the appropriate clinical or non-

clinical near miss. 

 
Medication Incidents 

 The wrong drug or dosage, 

(This also includes any 

incident involving blood 

products and blood 

transfusion procedures.) 

 The wrong route of 
administration, 

 Equipment failure or 
incident e.g. infusion pump 
not working properly, 

 
 A patient receives another 

patient‟s drugs. 
 

 Doctor mis-
prescribing, 
Pharmacist mis-
dispensing or 
advising, Nurse or 
Doctor mal-

fjiksZV djukA mi;qDRk uSnkfud ?kVuk 

ds lkeus fVd djsaA 

 xyr nok ;k [kqjkd ¼blesa jDr 

;k jDr vk/kku izfØ;kvksa dks 

―kkfey gSa½

 xyr fn‖kkfunsZ‖k 

 midj.kksa esa [kjkch dh ?kVuk 

tSls bU¶;wtu iai Bhd ls dke 

u djukA 

 ,d jksxh fdlh nwljs dh nok 

izkIr dj ysA 

 fpfdRld }kjk xyr 

fizLfØIk‖ku ] QkesZflLV }kjk 

xyr forj.k ;k lykg] ulZ ;k 

MkDVj }kjk xyr iz‖kkluA 

  deZpkjh]jksxh ;k vkxarqd }kjk 

―kkjhfjd ;k ekSf[kd ?kVuk;saA 

 ,d jksxh nwljs jksxh ij di 

Qsadrk gSA 

 jksxh ;k vkxarqd }kjk fpYyk;k 

tkuk ;k mfpr O;ogkj u fd;k 

tkukA 

 jksfx;ksa ;k vkxarqdksa }kjk 

deZpkfj;ksa ij ―kkjhfjd ;k 

ekSf[kd geykA 

 csM gkbMªksfyDl dke ugha dj 

jgk gSA

 ekuhVfjax bfDoiesaV [kjkc gSA 

 vkDlhtu ikbi VwVk gqvk gSA 

 izfØ;k ds dkj.k uSnkfud 

fuLrkj.k u gks ikukA 

fpfdRlk bdkÃ dks uqdlku igq¡pkus esa 

lac) gksuk ;k lEifRr pksjh gksuk ;k 

O;fDrxr rkSj ij vukf/kd`r :Ik ls 
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administration. 

 
Verbal abuse & violence 

 (Physical or verbal incidents 
directed at staff, a patient, 
or visitor) 

 A patient throws a cup of tea 
at another patient 

 Sustained patient or visitor 
swearing or shouting, or 
behaving inappropriately 
 

 Actual physical or 
unacceptable verbal 
assaults on staff, by 
patients or visitors 

 

Equipment failure / misuse 

 Bed hydraulics not working, 
 Monitoring equipment is 

faulty 
 Oxygen pipe inlet broken. 
 Clinical disposable fails 

during a procedure 
 
 

Security incidents 

Can involve any damage or 

threat to property of the Facility, 

the theft of property or personal 

belongings and incidents 

relating to trespass, or 

unauthorized access 

Examples: 

 Suspicious person(s) 
hanging around 

 Unauthorized people 
inside the Facility 

 

Suspected theft, anything 
unusual noted, e.g. coded door 
breached 

 
Section 4: Details of Accident / 

izos‖k djus dh dksf‖k‖k djukA 

mnkgj.k% 

 vkl&ikl lafnX/k O;fDr ?kwe 

jgk gSA 

 vukf/kdr̀ O;fDr fpfdRlk 

bdkÃ ds vanj gSA 

lafnX/k idMs x, ] dksÃ Hkh vlekU; 

?kVuk idM+ esa vkÃ tSls&dksMsM Mksj 

czhp 

?kVuk ds ckjs esa ftruk vf/kd laHko gks 

lds mruh tkudkjh iznku djsaA dsoy 

rF;ksa dk mYys[k djsa vkSj ogh tkudkjh 

nsa tks lgh gksA 

?kVuk ds rqjUr ckn dh x;h dk;Zokgh 

ds ckjs esa vf/kd ls vf/kd tkudkjh 

iznku djsaA 

lHkh fooj.kksa dks i<+us ;ksX; rjhds ls 

iznku djsaA vkids fy;s le;] rkjh[k] 

vkSj VsyhQksu uacj Li’V :Ik ls vafdr 

djsaA¼ QkeZ dks iwjk djus okyk O;fDr½ 

;g vuqHkkx tksf[ke izca/ku dk ,d 

vfregRoiw.kZ Hkkx gSA ;g Hkfo’; esa bl 

izdkj dh ?kVukvksa dks jksdus dk ,d 

ekSdk gSAfd;s x, dk;ksaZ ] lh[ks x, 

lcdska vkSj tks fd;k x;k mldk fooj.k 
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Incident 

 
Provide as much detail as 

possible regarding the incident. 

State the facts only and the 

information that you know that are 

correct. 

Section 5: Action Taken 
(include first aid or treatment) 

 
Provide as much information 

around the actions that were 

taken immediately after the 

event. 

Section 6: Name / Position 

Provide all the details in a legible 

manner. Stating clearly the time, 

date and telephone contact 

number for you (I.e. the person 

completing the form). 

 
 

Section 7: Subsequent Action 

This section is a very important 

part of the risk management 

process; it is an opportunity to 

prevent future incidents of this 

type. Detail the actions taken, 

lessons to be learned and what 

has been done. 

 

Examples of cause are listed 
below to help- list not exhaustive. 

- Environment: a substance 

on the floor, isolated areas, 

poor lighting, lack of space, 

high unit activity 

- Equipment: equipment is 

inadequate, unavailable, and 

poorly designed, misused or 

inadequately 

iznku djsaA 

enn ds fy;s dkj.kksa dh lwph 

fuEufyf[kr gS& 

Q‖kZ ij ,d inkFkZ] izFkd 

{ks=] [kjkc jkS‖kuh] txg dh deh] 

mPPk bdkÃ xfrfof?k 

midj.k vi;kZIr gS] 

vuqiyC/k gS] [kjkc fMtkbu fd;k x;k ] 

nq#i;ksx ;k vi;kZIrA 

vi;kZIr izf‖k{k.k] xyrQgeh] fu.kZ; 

dh =qfV;k¡ ] vi;kZIr rduhd vkSj 

vuqHkoghu deZpkjhA 

] vlg;ksxh] Hkzfer ;k 

fgaldA ejht dh chekjh ds izHkko us Hkh 

?kVuk esa ;ksxnku fn;k gks ldrk gSA 

 izksVksdky dk 

ikyu ugha fd;k tk jgk] vi;kZIr 

rS;kjh] yscfyax ;k x.kuk esa 

=qfV]midj.k Bhd ls psd ughsa fd;s 

x,A 

 deZpkjh dkS‖ky feJ.k] 

deZpkfj;ksa dh la[;k] izfØ;kvksa dks iwjk 

djus esa tYnckth vkSj fopfyr ] Fkds 

gq, ;k rukoxzLr deZpkjhA 

lapkj foQyrk] vi;kZIr 

deZpkjh] laidZ djus esa v{kerk] 

viBuh; nLrkost vkSj i;Zos{k.k dh 

dehA 

?kVuk gksus ds ckn mls tYn ls tYn 

ntZ djus ds fy;s ?kVuk fjiksfVZax QkeZ 

dk iz;ksx fd;k tkrk gSA ckn esa tk¡p 
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decontaminated. 

- Knowledge base: 

Insufficient training, 

misunderstandings, errors of 

judgement, inadequate 

technique and inexperienced 

staff 

- Patient: Intoxicated, 

uncooperative, confused or 

violent. The effects of their 

illness may also have 

contributed to the  incident 

- Procedure Problem: 

Protocol not being followed, 

inadequate preparation, 

labelling or calculating errors 

and equipment not being 

checked or assessed 

- Staff: the staff skills mix, the 

number of staff, haste in 

carrying out procedures and 

distracted, fatigued or 

stressed staff. 

 

Work Practice: 

communication failure, 

insufficient staff, and inability 

to contact staff, illegible 

documentation and lack of 

supervision. 

 
Incident Reporting (IR) forms 

are used to record the details of 

an incident as soon as possible 

after the event occurred. Later 

investigations may result in a 

different description of the 

incident as more accurate facts 

are gathered. Such detail is 

provided in a separate report. 

ls ?kVuk dk ifj.kke ds ifj.kke cny 

ldrk gS D;ksafd vf/kd rF; ,df=r 

fd, tkrs gSaA bl rjg dk fooj.k 

vyx fjiksVZ esa fn;k x;k gSA 

vkÃ vkj QkeZ dks ,d ckj iwjk djus ds 

ckn cnyk ugha tkrk vkSj deZpkfj;ksa 

dks iwjh rjg ls voxr djk;k tkrk gS 

fd eqdnesackth dh fLFkfr esa  vkÃ vkj 

QkeZ dk [kqyklk fd;k tk ldrk gSA 

QkeZ dks iwjk djus okyk O;fDr ;g 

iqf’V djus ds fy;s gLrk{kj djrk gS 

fd mlus O;fDrxr :Ik ls fjdkMZ fd;k 

gS vkSj vkSipkfjd :Ik ls ?kVuk dh 

lwpuk nh gSA 

xq.oRRkk uksMy vf/kdkjh@ fpfdRlky; 

xq.koRrk izca/kd ;g iqf’V djus ds fy;s 

gLrk{kj djrs gSa fd mUgksaus vkÃ vkj 

QkeZ ns[kk gS ,oa tk¡p dh fd lHkh 

vuqHkkx iwjs gks pqds gSa vkSj QkeZ ij 

mfpr izca/ku dk;Zokgh dh x;h gS ;k 

bldh ;kstuk cuk;h gSA 

;fn LVkQ dk dksÃ lnL; ?kk;y gks 

tkrk gS vkSj vkÃ vkj QkeZ iwjk gksus ls 

igys foHkkx NksM+ nsrk gS rks ;g visf{kr 

gS fd xq.koRRkk uksMy 

vf/kdkjh@fpfdRlky; xq.koRrk izca/kd  

QkeZ dks iwjk djsaA ;fn vko‖;d gks rks 

rF; ckn esa  Hkh ,df=r fd, tk ldrs 

gSaA 

fpfdRlk bdkÃ lHkh fjiksVZ djus ;ksX; 

?kVukvksa dk fooj.k j[krh gSA?kVuk ds 

QkeZ ?kVuk gksus ds de l s de nks o’kZ 

rd lqjf{kr j[ks tkrs gSa flok; ] tgk¡ 

dkuwuh dk;Zokgh dh tk pqdh gks og¡ 
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IR forms are not to be altered 

once completed and staff is 

made fully aware that IR forms 

are disclosable in the event of 

litigation. 

 
The person completing the form 

signs to confirm that he or she 

has personally recorded and 

formally reported the incident. 
Quality Nodal Officer / Hospital 

Quality Manager are sign to 

indicate that they have seen the 

IR form, checked that all 

sections have been completed 

and that appropriate 

management action has been 

taken or is planned and detailed 

on the form. 

If a member of staff is injured 

and leaves the department 

before an IR form is completed 

it is expected from the Quality 

Nodal Officer 

/ Hospital Quality Manager to 

complete the form. Statements 

can be collected later if 

necessary. 

Retention of Records 

 
The Facility keeps a record of 

all the reportable incidents. 

Incident forms are retained for a 

minimum of two years after the 

incident except where a legal 

action has been taken, advice 

shall be sought from the legal 

advisors. 

 
The incident forms are retained 

dkuwuh lykgdkjksa ls lykg yh tk,xhA 

?kVuk QkeksaZ dks fpfdRlky; dh 

xq.koRrk izca/ku bdkÃ esa j[ks tk,xsaA 

tksf[ke izca/ku bdkÃ orZeku 

ifjfLFkfr;ksa ,oa t:rksa ls lacaf/kr vU; 

lHkh egRoiw.kZ nLrkostksa dks j[ksxhA 
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at the Quality Assurance Unit of 

the Facility. The Risk 

Management Unit will retain all 

other significant records based 

on current statutory 

requirements and best practice. 

 Procedure in the event of 

Sexual harassment 

  

 

 a- The Recipient- 

i. If the recipient feels that 

the act is minor and the 

offender would 

permanently stop indulging 

in the same if the recipient 

were to bring to the notice 

of the offender how the act 

is affecting the recipient, 

then the same may be 

communicated by the 

recipient to the offender. 

v½ izkIrdrkZ& 

i. vxj ihfM+r ;g eglwl djrk gS fd 

vkjksih }kjk fd;k x;k dR̀; ekewyh 

gS rFkk mls ;g le>k;sa tkus ij 

fd mlds bl d̀R; ls ihfM+r dks 

ijs‖kkuh gks jgh gS 

ii. rks lEHkor% og bls fQj dHkh ugha 

djsxkA ,slh fLFkfr esa ihfM+r }kjk 

vkjksih dks mlds orkZo ls gksus okyh 

leL;kvksa ds okjs esa le>kus dk 

iz;kl djuk pkfg,A 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 ii. The Recipient should 

consider filing a formal 

complaint with any 

member of the Anti Sexual 

Harassment Committee if 

the incident or behaviour is 

serious, absolutely 

unacceptable, or repeated 

(especially after telling the 

offender to stop). 

iii. ihfMr dks viuh leLr;k ds 

lEcU/k esaa ,d vkSipkfjd f‖kdk;r 

dS‖k ^desVh vxsaLVj lsDl;qvy 

gSjslesaV^ ,UVh lSDlqvy gSjklesUV 

deSVh ds fdlh lnL; ds le{k 

djuh pkfg, ;fn vkjksih }kjk fd;k 

x;k d`R; xEHkhj izd`fr dk gks 

vFkok iw.kZr% vLohdk;Z gks vFkok 

euk djus ds ckn Hkh ckj&ckj fd;k 

tk jgk gksA 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 b. Co-employees: 
If an Employee is 

approached by a friend or 

a co-employee who feels 

he or she was 

discriminated against or 

sexually harassed then the 

Employee should take any 

of the following actions: 

b.  
;fn fdlh deZpkjh ds ikl 

mldk dksbZ fe= ;k 

lgdehZ vkrk gS ftlus fdlh Hkh 

izdkj ls mlds 

fo#) HksnHkko vFkok ySfxad 

―kks’k.k gks rc ml deZpkjh }kjk 

fuEukuqlkj dk;Zokgh dh 

tkuh pkfg,A  
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  If the act or incident is a 
minor one, the 
approached Employee 
should first use informal 
resolution methods such 
as encouraging or 
assisting the recipient to 
approach the offending 
person directly. 

 ;fn og ?kVuk@d`R; NksVk gS rc 

deZpkjh dks 

vuvkSipkfjd #i ls fujkdj.k gsrq 

iz;kl djuk 

pkfg, tSls fd f‖kdk;rdrkZ dks lh/ks 

vkjksih ls ckr 

djus@feyus esa lg;ksx ,oa izksRlkfgr 

djukA 

   

  If feasible, the approached 
Employee should identify 
the offensive behavior to 
the harasser and request 
that it stop. 

 ;fn lEHko gks rks deZpkjh dks 

vkjksih ds vkijkf/kd 

orkZo dh igpku dj vkjksih ls bls 

jksds tkus gsrq 

vuqjks/k djuk pkfg,A  

   

  If the incident is serious or 
if the above methods fail 
or would not stop such 
behaviour then the 
approached Employee 
should guide and assist 
the recipient to file a 
formal complaint. 

 ;fn ?kVuk xEHkhj gS vFkok mDr 

iz;kl foQy gks 

tk;s vFkok vkjksih }kjk vius orkZo easa 

lq/kkj u fd;k 

tk; rc  deZpkjh dks vius lgdehZ 

dks ,d lkekU; 

f‖kdk;r ntZ djkus gsrq ekxZn‖kZu 

,oa lg;ksx djuk 

pkfg,A 

   

  If the recipient is a vendor 
or an outsourced 
employee, the approached 
Employee should contact 
the vendor or outsourced 
employee‟s supervisor as 
well as notify a member of 
the Grievance Redressal 
or Anti sexual Harassment 
Committee. 

 The approached 
Employee should take 
responsibility to see 
that sexual harassment 
is stopped and there is 
no reprisal. 

 

 ;fn ihfM+r okg~; lsoh deZpkjh gS 

rc deZpkjh dks ml deZpkjh ds 

lqijokbZtj ls lEidZ djuk pkfg, 

lkFk gh mDr izdj.k ds lnL;ksa ds 

laKku esa Hkh yk;h tkuh pkfg,A 

 deZpkjh dk ;g mRrj nkf;Ro 

gksxk dh og lqfuf‖pr djs dh 

ihfM+r dk ySafxx ―kks’k.k jksdk tk 

lds ,oa blesa fdlh Hkh izdkj dk 

izfr‖kks/k ;k cnys dh Hkkouk uk 

gksA 

  

 Department Heads: 

If a Department Head 

observes or is approached 

about discrimination or 

sexual harassment, the 

foHkkx/;{k mlds ikl fdlh ds }kjk 

HksnHkko vFkok lsDlqvy gSjklesUV dh 

f‖kdk;r vkus ij fuEukuqlkj 
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Department Head has to 

take the following course of 

action: 

dk;Zokgh djuk pkfg, %& 

 

  Advise the recipient of his 
or her right to seek help 
through informal methods 
or through the Anti sexual 
Harassment Committee, 
depending on the severity 
of the case 

 ihfMr dks ;g lykg nsuk pkfg, 

fd og ,UVh lSDlqvy gSjklesUV 

deSVh ds ek/;e ls vuksipkfjd 

mik;ksa ls enn izkIr djus ds vius 

vf/kdkjksa dk mi;ksx djsa fuHkZj 

djrk gS fd izdj.k fdruk xEHkhj 

gSA 

  

  Advise the offending 
person to stop 
immediately. If the 
offender is a senior person 
and the Department Head 
is unable to initiate any 
action, he has to report it 
immediately to any 
member of the Anti sexual 
Harassment Committee 
along with the recipient. 

 vkjksih O;fDr dks mDr d̀R; 

rr~dky jksds tkus gsrq lykg nsuk 

pkfg,A ;fn vkjksih ,d ofj’B 

ukxfjd gS rFkk foHkkxk/;{k fdlh 

Hkh izdkj ls dk;Zokgh djus esa 

v{ke gS rc mls bUVh lSDlqvy 

gSjklesUV deSVh ds fdlh lnL; 

ds ikl ihM+r ds lkFk tkdj 

rr~dky f‖kdk;r djuh pkfg,A 

  

  Warn all parties 
immediately against 
behavior that may look like 
direct or indirect reprisal. 

 izR;{k vFkok vizR;{k #i ls ,sls 

lHkh lEcfU/kr yksx tks izdj.k esa 

izfr‖kks/k vFkok fojks/kh dh Hkwfedk 

esa gks mUgs muds orkZo ds lEcu/k 

esa rr~dky psrkouh nh tkuh 

pkfg,A 

  

  Take responsibility to see 
that sexual harassment is 
stopped and that there is 
no reprisal. 

 foHkkx/;{k dks bl okr dh 

ftEesnkjh ysuh pkfg, fd lSDlqvy 

gSjklesUV iwjh rjg #d x;k gks 

rFkk fdlh Hkh izdkj ls fojks/k 

vFkok izfr‖kks/k dh Hkkouk u gksA 

  

 Cognizance of 
Complaints: 

  The Committee member 
who is first informed of the 
incident or behavior 
should bring it to the 
notice of the Head of the 
Committee. 

 lfefr ds og lnL; ftUgs ?kVuk 

ds fo’k; eas lcls igys lwpuk 

feyh gks mudk nkf;Ro gS fd og 

ml d̀R; dks lfefr ds v/;{k ds 

laKku eas yk;saA 

  

  The Head of the 
Committee will 
immediately call for a 
meeting of the Committee 
members. 

 lfefr ds v/;{k dks rqjUr lfefr 

dS‖k dh cSBd cqykuh pkfg,A 
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  The Committee will 
authorize one of the 
Committee members as 
an Enquiry Officer to hold 
an enquiry and investigate 
the complaint with the 
assistance of the 
concerned Department 
Head or a Senior person 
in the Department. In the 
case of a vendor or 
customer, with the 
assistance of the Vendor 
or Customer Manager. 

 lfefr }kjk lfefr ds gh fdlh 

,d vf/kdkjh dks tkWp vf/kdkjh 

fu;qDr djsaxh tks f‖kdk;r ds 

lanHkZ esa lEcfU/kr foHkkx ds v/;{k 

vFkok foHkkx ds fdlh ofj’B 

O;fDr ds lg;ksx ls tkWp djsxkA 

  

  Corrective action will be 
taken as appropriate in the 
circumstances. 

 ifjfLFkfr;ksa ds vuqlkj lokZf/kd 

mi;qDr lq/kkjkRed dk;Zokgh dh 

tkuk pkfg,A 

  

  The charges will be 
investigated with utmost 
discretion. However, in the 
course of the 
investigation, witnesses 
and any other appropriate 
parties may be notified 
and asked to participate 
as appropriate. Charges of 
sexual harassment shall 
be dealt with on the lines 
laid down by the 
Government and 
amended from time to 
time 

 yxk;s x;s vkjksih dh cgqr 

lko/kkuh ,oa foods iw.kZ rjhds ls 

tkWp dh tkuh pkfg, ;|fi tkWp 

ds nk;js esa xokg rFkk vU; fdlh 

mi;qDr laLFkkvksa dks Hkh lwpuk nh 

tk ldrh gS rFkk muls okafNr 

lg;ksx izkIr fd;k tk ldrk gSA 

lSDlqvy gSjklesUV ds vkjksiksa dks 

―kklu ds fu;eksa ds vuq#i rFkk 

le; le; ij fd;s x;s la‖kks/kuksa 

dks /;ku esa j[krs gq;s lqy>kuk 

pkfg,A 

  

  Appropriate action, 
including termination from 
the services of the 
hospital, if necessary, 
shall be taken against the 
offending employee, 
based on the report of the 
Enquiry Officer. 

 tkWp vf/kdkjh dh fjiksVZ ds vk/kkj 

ij vkjksih ds fo#) mfpr 

dk;Zokgh dh tkuh pkfg, ;fn 

vko‖;d gks rks vkjksih dh 

fpfdRlky; esa lsok;sa lekIr dh 

tkuh pkfg,A 

 

  

  Serious action will be 
taken against offenders for 
retaliatory behavior 
against individuals who 
make complaints of 
workplace harassment or 
who assist in any 

 dk;Z LFky ij ―kks’k.k lEcU/kh 

f‖kdk;r ntZ djkus vFkok bl 

izdkj dh fdlh f‖kdk;r dh tkWp 

esa lg;ksx djus ij  ;fn vkjksih 

}kjk mlds fo#) izfr‖kks/kkRed 

orkZo fd;k tkrk gS rks mlds 
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investigation of such 
complaints, apart from the 
action for the act of sexual 
harassment. 

fo#) dBksj dk;Zokgh dh tkuh 

pkfg,A 

  Any doubts or 
clarifications on the 
investigation process or its 
conduct, by the 
participant's of the 
investigation process 
should be directed to the 
Enquiry Officer. Any 
grievances regarding the 
fairness of the Enquiry 
process or the 
proceedings conducted by 
the Enquiry Officer should 
be brought to the notice of 
the Head of the 
Complaints Committee. 

 tkWp izfØ;k rFkk bls ykxw fd;s 

tkus ds lEcU/k esa fdlh Hkh izdkj 

dh ―kadk gksus ;k Li’Vhdj.k dh 

vko‖;drk gksus ij vkosnd dks 

tkWp vf/kdkjh ds ikl Hkstk tkuk 

pkfg,A tkWp izfØ;k ,oa dh x;h 

dk;Zokgh dh fu’i{krk ds lEcU/k esa 

dksbZ f‖kdk;r izkIr  gksus ij mls 

f‖kdk;r fuokj.k lfefr ds izeq[k 

ds laKku esa yk;k tkuk pkfg,A 

  

 Corrective action by 
offending Persons:  

  

  Stop and discontinue the 
behavior immediately. 

 vkjksih }kjk rRdky viuk oqjk 

orkZo jksduk ,oa vkxs Hkh tkjh u 

j[kukA 

  

  Apologize to the recipient. 
If necessary the offending 
person should request 
another person, such as a 
co-employee or his 
Department Head or any 
member of the Complaints 
Committee to guide him in 
expressing regret for the 
incident or behavior and to 
ensure that the confidence 
of the recipient in him and 
his relationship with the 
recipient is restored. 

 ihM+r ls {kek ekaxukA ;fn 

vko‖;d gks rks vkjksih vius 

orkZo ds lEcU/k esa [ksn O;Dr djus 

rFkk ihM+r dks ;g fo‖okl fnykus 

esa fd mlds }kjk bl izdkj dh 

iqukZo`fRr ugha dh tk;sxh rFkk og 

ihfMr ls vius lEcU/k esa lkekU; 

,oa iwoZ dh Hkkafr dj ysxk vius 

fdlh lgdehZ vFkok foHkkxk/;{k ls 

Hkh lg;ksx ys ldrk gSA 

  

  Talk to the recipient and 
discuss how he could 
communicate more 
effectively. 

 vkjksih ihfMr ls okr djs ;k 

lykg djsa fd fdl izdkj og 

viuh okr dks vf/kd izHkkoh <ax ls 

j[k ldrk gSA  

  

  Avoid any reprisal whether 
direct or indirect. 

 vkjksih izR;{k vFkok vizR;{k #i ls 

fdlh Hkh izfr‖kks/k ;k cnys dks 

vatke ugha nsxkA 
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  Seek help from family or 
friends or qualified 
counselors who can assist 
and guide him in 
preventing from repeating 
such acts or behavior. 

 vkjksih }kjk vius ifjokj] fe=ksa 

vFkok fo‖ks’kK lykgdkjksa ls 

enn ekaxuk tks mls bl izdkj ls 

orkZo vFkok d`R;ksa dks jksdus rFkk 

bldh iqukZòrh u gksus nsus esa 

lg;ksx dj lds rFkk ekxZn‖kZu 

nsaA 

  

  Take responsibility and 
work to ensure that sexual 
harassment are stopped. 

 vkjksih }kjk lSDlqvy gSjklesUV dks 

jksds tkus lEcU/kh ftEesnkjh ,oa 

dk;Znkf;Ro ysusA 

  

     

 
CHECKLIST OF CHECKING OF PARKING 

 

Name of official: -       Designation: -    

Sl. 

No

. 

Name of Item fooj.k Yes/

No 

Yes/

No 

Yes/

No 

1 Date of Checking fujh{k.k dk fnukad    

2 Whether the Security is in 
Place 

D;k lqj{kk xkMZ vius fu;r LFkku ij gSa    

3 Whether the Staff is in 
Uniform 

D;k LVkWQ viuh fu;r ;wuhQkeZ gS    

4 Whether the Staff has Id 
Cards 

D;k LVkWQ ds ikl vkbZ0Mh0 dkMZ gS    

5 Whether the Parking 
Space is Demarcated 

D;k ikfdZax LFky fpfUgr fd;k x;k gS    

6 Whether the Parking 
Space is Clean 

D;k ikfdZax LFky LoPN gS     

7 Whether Parking for two 

Wheelers and four 

Wheelers Separate 

nks ifg;ka ,oa pkj ifg;k okgu gsrq i`Fkd 

ikfdZax O;oLFkk gSA 

   

8 Whether the Staff is 
Courteous in behavior or 
not 

D;k LVkWQ dk orkZo ―kkyhu gS     

9 Whether the Staff is 

Charging Properly from 

the Vehicles as prescribed 

in tender 

D;k LVkWQ }kjk okgukas ls vuqca/k ds 

vuqlkj mfpr ―kqYd fy;k tk jgk gSA 

   

10 Whether the Vehicles are 
orderly Parked 

D;k okgu O;ofLFkr #i ls [kM+s fd;s 

x;s gSA 
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11 Whether the Vehicles are 
Parked in Common 
Passages 

okgu lkekU; jkLrs esa [kM+as fd;s x;s gS    

12 Whether the Sign ages 
are properly displayed 

D;k lEcfU/kr fpUg ¼lkbust½ iznf‖kZr 

fd;s x;s gS 

   

13 Whether the Staff is 
issuing proper receipts 

D;k LVkWQ }kjk mfpr jlhn iznku dh 

tk jgh gSA 

   

14 Whether the Parking 
Space is Well Lighted at 
night 

D;k ikfdZax LFky ij i;kZIr izdk‖k dh 

O;oLFkk gSA 

   

15 Whether the Staffing is 
adequate 

D;k LVkWQ mfpr ,oa i;kZIr la[;k esa gS    

16 Whether the Staff Member 
are Exempted or not 

D;k LVkWQ ds lnL;ksa dks ―kqYd eqDr 

j[kk x;k gS  

   

17 Whether the Stickers of Staff 
Members available or 

not 

D;k LVkWQ ds lnL;ksa gsrq LVhdj miyC/k 

gSa  

   

General comments if any:- 
lkekU; fVIi.kh ;fn dksbZ gks %& 
Overall rating of services(Very Good/Good/Satisfactory/Average /Poor):- 
lsokvksa lesfdr jsfVax %& 
Signature of the Official : 
vf/kdkjh ds gLrk{kj 

 
cHECKLIST OF CHECKING OF BIO MEDICAL WASTE SEGREGATION 

 

Name of official: -      Designation: -   

Sl. 

No. 

Name of Item Yes/No Yes/No Yes/No 

1 Date of Checking fujh{k.k dk fnukad    

2 Whether the Staff is in 
Uniform 

D;k LVkWQ fu/kkZfjr ;wuhQkeZ esa gS    

3 Whether the Staff has Id 
Cards 

D;k LVkWQ ds ikl vkbZ0Mh0 dkMZ 

gS 

   

4 Whether the Staff is 
wearing PPE 

D;k LVkWQ }kjk ih0ih0bZ0 iguk 

x;k gS 

   

5 Whether the Segregation 
is Proper 

D;k i`FkDdj.k mi;qDr #i ls    
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fd;k x;k gS 

6 Whether the colored bins 
are available 

D;k dyj dksMsM] okfYV;kW@fMCcs 

miyC/k gS 

   

7 Whether the IEC is 
Properly Displayed 

D;k vkbZ0bZ0lh0 dks mfpr #i ls 

iznf‖kZr fd;k x;k gS 

   

8 Whether the Staff knows 
about the process of 

Segregation 

D;k deZpkfj;ksa dks i`FkDdj.k 

izfØ;k dh tkudkjh gSA 

   

9 Whether foot operated 
bins are present in the 
ward 

D;k okMZ esa iSjksa ls lapkfyr 

OkkfYV;ka miyC/k gSA 

   

10 Whether the bins are 
properly covered 

D;k lHkh okfYV;kW vPNs ls <+dh 

gqbZ gSaA 

   

11 Whether the Puncture 
proof containers present in 
the 

ward 

D;k okMZ easa iapjizwQ dUVsuj 

miyC/k gSA 

   

12 Whether Manual and 
electric hub cutters 
available 

eSuqvy vkSj bySfDVªd gc dVj 

miyC/k gS  

   

13 Whether the needles 

are treated with Sodium 

Hypocholoride available 

D;k uhfMy dks lksfM;e 

gkbZiksDyksjkbZM ls mipkfjr fd;k 

tk jgk gSA  

   

14 Whether the Sieve twin 
buckets available 

D;k Nyuh lfgr ckYVh lsV 

miyC/k gSaA 

   

15 Whether the Staff knows 
how to chemically treat the 

needles 

D;k LVkWQ dks fufMy ds 

jklk;fud mipkj ds fo’k; eas 

tkudkjh gSA 

   

 

CHECKLIST OF GAS MANIFOLD ROOM 

 

Name of official: - __________________________________ 

 

Designation: - __________________________________ 
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S. 

No. 

Name of  Items Yes 

/No 

Yes/

No 

Yes/

No 

1 Date of Checking tk¡p dh frfFk    

2 Whether the Security is in 

Place 
flD;ksfjVh dh viuh txg ij 

mifLFkfrA 
   

3 Whether the Staff is in Uniform 
deZpkjh ;wfuQ‚eZ esa gS ;k ugÈA 

   

4 Whether the Staff has Id Cards D;k deZpkjh ds ikl vkÃMh dkMZ gSaA    

5 Whether the manpower is 

adequate 
ekuo lalkèku i;kZIr gS ;k ugÈ    

6 Whether the manpower is 

qualified and trained 

D;k ekuo lalkèku ;ksX; vkSj 

çf'kf{kr gSA 

   

7 Whether cleanliness of the 

room is proper 

dejs dh lkQ&lQkÃ mfpr gS ;k 

ugÈA 

   

8 Whether the cylinders are 

properly stored 

D;k flysaMjksa dks Bhd ls laxzghr 

fd;k x;k gSA 

   

9 Whether the cylinders are 

properly color coded 

D;k flysaMjksa dks dyj dksfMr fd;k 

x;k gSA 

   

10 Whether the alarm signaling 

the quantity of gases installed 

D;k xSl dh ek=k dks bafxr djus ds 

fy, vykeZ flLVe yxk;k x;k gSA 

   

11 Whether the weight of cylinders 

is checked or documented 

flysaMjksa dk otu dj fjdkMZ fd;k 

tkrk gSA 

   

12 Whether the pressure gauges 

properly functional 

D;k ncko Bhd ls dke djrk gSA    

13 Whether the pipes supplying 

gases color coded 

D;k xSlksa dh vkiwÆr djus okys ikbiksa 

dk jax dksfMr gSA 

   

14 Whether there is any leakage 

of gases 

D;k xSl dk dksÃ fjlko gks jgk gSA    

15 Date of last delivery received vafre fMyhojh dh rkjh[k vafdr gSA    

16 Whether the staff is maintaining 

complaint register 

D;k deZpkjh f'kdk;r jftLVj dk 

j[k&j[kko dj jgs gSA 

   

17 Whether the fire exits in the 

room properly labeled 

dejs esa vkx yxus ij ckgj tkus 

gsrq yscy ,oa fpUg yxs gS ;k ugÈA 

   

18 Whether the fire cylinders 

installed in the room 

dejs esa Qk;j flysaMj yxs gSa ;k 

ugÈ 

   

19 Whether the Staff Member 

knows how to operate a fire 

cylinder in case of emergency 

D;k LVkQ lnL; tkurk gS fd 

vkikr fLFkfr esa Qk;j flysaMj dSls 

pyk;k tkrk gSA 
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20 Whether fire safety IEC 

displayed in the room 

D;k dejs esa vfXu lqj{kk lEcfUèkr  

vkÃÃlh gSA 

   

21 Whether the no of cylinder 

stored adequate 

D;k flysaMj dh la[;k i;kZIr gSA    

General comments if any:- lkekU; fVIi.kh ;fn gks rks& 

Overall rating of services(Very 

Good/Good/Satisfactory/ 

Average /Poor):- 

lsokvksa dh lexz jsÇVx ¼cgqr vPNk @ vPNk @ larks"ktud 

@ vkSlr @ [kjkc½% & 

 

Signature of the Official : vfèkdkjh dk gLrk{kj%& 

 

 
CHECKLIST OF LAUNDRY 

 

Name of official: - __________________________________ 

 

Designation: - __________________________________ 

 

S. 
No. 

Name of  Items fooj.k Yes 
/No 

Yes 
/No 

Yes 
/No 

1 Date of Checking tk¡p dh frfFk    

2 Whether the collection of 
laundry is twice a week 

D;k diM+s èkksus dk laxzg lIrkg esa 

nks ckj gSA 

   

3 Whether the cleaning is 
proper 

D;k lQkÃ mfpr gSA    

4 Whether the smell of 
clothes is proper 

diM+s dh xaèk mfpr gS ;k ugÈA    

5 Whether the removal of 
stains is proper 

D;k nkx Bhd rjg ls gVk;s tk 

jgs gSA 

   

6 Whether the lot of 
laundry is received in 
time 

D;k ,d Vkbe esa cgqr ls diM+s 

çkIr gksrs gSA 

   

7 Whether the clothes are 
iron after washing 

diM+s èkksus ds ckn diM+s çsl fd;s 

tkrs gS ;k ugÈA 

   

8 Whether the clothes are 
properly marked 

D;k diM+s Bhd ls fpfUgr gSa    

9 Are the clothes found 
changed on receiving 

D;k diM+s fjlhÇox ds lkFk çkIr 

gksrs gSaA 
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10 Is the detergent used 
checked time to time 

D;k fMVts±V dk le;&le; ij 

mi;ksx fd;k tkrk gSA 

   

11 It is ISI Marked D;k mi;ksx fd;s tkus okyk 

eVsfj;y vkÃ,lvkÃ ekdZ ls 

fpfUgr gSA 

   

12 Is the staff courteous 
and humble 

D;k deZpkjh fouez gSA    

13 Is behavior of the staff 
proper 

deZpkfj;ksa dk O;ogkj mfpr gSA    

14 Is the staff in proper 
dress 

mfpr iks'kkd esa deZpkjh gSA    

15 Does the staff segregate 
the soiled and non soiled 
clothes 

D;k deZpkjh xans vkSj nwf’kr diM+ksa 

dks vyx djrs gSa 

   

16 Is the staff properly 
trained to chemically 
disinfect the linen 

D;k diM+s dks jklk;fud :i ls 

dhVk.kqjfgr djus ds fy, 

deZpkfj;ksa dks Bhd ls çf'kf{kr 

fd;k x;k gSA 

   

17 Is the documentation 
proper 

D;k nLrkost mfpr gSA    

18 Is there any pilferage of 
clothes 

D;k diM+ksa dks j[kus dk LFkku 

fu;r gSA 

   

19 Any Comments dksÃ fVIi.kh    

General comments if any:- lkekU; fVIi.kh ;fn gks rks& 

Overall rating of services(Very 
Good/Good/Satisfactory/Avera
ge /Poor):- 

lsokvksa dh lexz jsÇVx ¼cgqr vPNk @ vPNk @ larks"ktud @ 

vkSlr @ [kjkc½% & 

 

Signature of the Official : vfèkdkjh dk gLrk{kj%& 

 

 

CHECKLIST OF SECURITY 

 
Name of official: - __________________________________ 

 
Designation: - __________________________________ 
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S. 

No. 

Name of  Items fooj.k Yes 

/No 

Yes/

No 

Yes

/No 

1 Date of Checking tk¡p dh frfFk    

2 Whether the Staff is in uniform D;k deZpkjh onÊ esa gS ;k ugÈA    

3 
Whether the Staff is having I 

cards 

D;k deZpkjh ds ikl vkÃ dkMZ 

gSA 

   

4 Whether the Staff is properly 

manning entry and exit points 

D;k LVkQ+ lgh rjhds ls ,aVªh 

vkSj ,fXt+V i‚baV~l dks de dj 

jgk gSA 

   

5 Whether the Staff is properly 

managing crowded areas 

D;k deZpkjh fouez vkSj vPNk 

O;ogkj djrk gSA 

   

6 Whether the Staff is properly 

managing crowded areas 

D;k LVkQ HkhM+&HkkM+ okys bykdksa 

dk lgh çcaèku dj jgk gSA 

   

7 Whether the Staff is properly 

assisting senior citizens 

D;k LVkQ ofj’B ukxfjdksa dks 

lgh lgk;rk ns jgk gSA 

   

8 Whether the Staff is properly 

assisting handicapped 

  

D;k deZpkjh fodykaxksa dh mfpr 

lgk;rk dj jgk gSA 

   

9 Whether the Staff is properly 

assisting children 

D;k LVkQ cPpksa dh mfpr 

lgk;rk dj jgk gSA 

   

10 Whether the Staff is properly 

keeping a watch on the 

strangers 

D;k LVkQ+ vifjfpr@vatku ij 

lgh rjhds ls fuxjkuh j[k jgk 

gSA 

   

11 Whether the staff is properly 

keeping a watch on the new 

borns 

D;k deZpkjh uotkr f‖k‖kq ij 

lgh rjhds ls fuxjkuh j[k jgk 

gSA 

   

12 Whether the staff is trained in 

use of fire equipments 

D;k deZpkfj;ksa dks vfXu 

midj.kksa ds mi;ksx dk çf'k{k.k 

fn;k x;k gSA 

   

13 Whether the staff is frisking 

unknown strangers 

D;k deZpkjh vifjfpr@vatku 

ij è;ku ns jgk gSA 
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14 Whether the staff is 

strategically placed at places 

where conflict can occur for 

example Emergency, Mortuary, 

Labour Room, SIC/CMS/ MS 

Room etc. 

D;k deZpkfj;ksa dks j.kuhfr 

cukdj mu LFkkuksa ij j[kk x;k 

gS tgka ij fookn vkfn gks ldrk 

gSA mnkgj.k bejtsalh]eqnkZ?kj]yscj 

:e],lvkÃlh@lh,e,l@,e-,l- 

d{k vkfnA 

   

19 Any Comments dksÃ fVIi.kh    

General comments if any:- lkekU; fVIi.kh ;fn gks rks& 

 

Overall rating of services(Very 

Good/Good/Satisfactory/Average 

/Poor):- 

lsokvksa dh lexz jsÇVx ¼cgqr vPNk @ vPNk @ 

larks"ktud @ vkSlr @ [kjkc½% & 

Signature of the Official : vfèkdkjh dk gLrk{kj%& 

 

CHECKLIST OF SANITATION          

 

 

S.N Name of the Item Yes /No Yes/No Yes/No 

 1 Date of Checking fujh{k.k dh fnukad    

2 Whether the Staff is in uniform D;k deZpkjh ;wuhQkeZ esa FksA    

3 Whether the Staff is having I 
cards 

D;k deZpkjh ds ikl ifjp; i= 

FkkA 

   

4 Whether the Staff is courteous 
and well behaved 

D;k deZpkjh dk O;ogkj fouez 

,oa vPNk FkkA 

   

5 Whether the cleanliness is 
proper 

D;k lQkÃ larks’ktud FkhA    

6 Whether the frequency of 
cleanliness is proper i.e. OPD 
and Office areas two shifts and 
all patients care areas three 
shifts 

D;k lQkÃ dh 

vko`fRr@QzhDosUlh lgh 

gS&vFkkZr dk;kZy; ,oa vksihMh 

esa nks ckj rFkk jksxh ns[kHkky 

{ks= esa rhu ckjA 

   

7 Is there any litter D;k dgha dpM+k gSA    

8 Are there any surface stains D;k Q‖kZ ij nkx /kCcs gSaA    

9 Is there any order in the 
checked areas 

D;k tk¡p fd;s tk jgs {ks= esa 

dksÃ dk;kZy; vkns‖k gSA 
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10 Is the dusting of chairs , tables , 
stretchers proper 

D;k dqlhZ] est] LVªpj ij 

MfLVax larks’ktud gSA 

   

11 Is the damp dusting of work 
station tables being done once 
daily 

D;k dk;Z{ks= ij Vsfcyksa dh 

lQkÃ izfrfnu de ls de ,d 

ckj gksrh gSA 

   

12 Is the damp dusting of 
telephone , photocopiers , 
computers etc. being done 
once daily 

D;k VsyhQksu] QksVksdkih e‖khu] 

dEI;wVj vkfn dh lQkÃ 

izfrfnu de ls de ,d ckj gks 

jgh gSA 

   

13 Are lobby areas , stair cases , 
lifts, ramps , roof tops etc. 
properly scrubbed and cleaned 

D;k ykWch {ks=] lhf<+;k¡] fy¶V] 

jSEi] Nr dk fgLlk Bhd ls 

lkQ fd;k x;k gSA 

   

14 Is cleanliness of high risk 
patient care areas i.e. ICU, 
Emergency , Labs , Pharmacy, 
Blood Bank, Operation Theater 
etc. proper 

D;k mPp jksxh ns[kHkky {ks=ksa 

tSls vkÃlh;w] bejtsUlh]ySCk] 

QkesZlh] CyM cSad] vkijs‖ku 

fFk,Vj vkfn esa lQkÃ 

larks’ktud gSA 

   

15 Is the cleaning of visitor areas 
as SIC/ CMS/ MS Office , 

Establishment, Finance 
Department , Doctors Rooms , 
OPD etc. proper 

D;k vkxarqd {ks=ksa tSls 

,lvkÃlh@lh,e,l@,e,l 

dk;kZy;] foRr foHkkx] 

fpfdRld d{k] vksihMh vkfn esa 

lQkÃ larks’ktud gSA 

   

16 Are the doors and window 
glasses cleaned daily before 
8.30 A.M. 

D;k njokts ,oa f[kM+fd;k¡ 

izfrfnu izkr% 8-30 ls iwoZ lkQ 

gks tkrs gSaA 

   

17 Are the passages and common 
areas cleaned thrice daily 

D;k ekxZ vkSj vke jkLrksa dh 

lQkÃ izfrfnu rhu ckj dh 

tkrh gSA 

   

18 Are the toilets in hygienic and 
odorless condition 

D;k ―kkSpky; LoPN vkSj 

xa/kghu fLFkfr esa gSaA 

   

19 Are the toilets hourly cleaned D;k ―kkSpky; izfr?kaVs lkQ fd;s 

tkrs gSaA 

   

20 Are the toilets including Floor, 
Walls , Urinals , Commodes , 

Washbasins, Fixtures etc. 
cleaned thrice daily 

D;k Vk;ysV Q‖kZ]nhokj] 

ew=ky;] deksM] ok‖kcsflu ,oa 

fQDlpj lfgr izfrfnu rhu 

ckj ;k vko‖;drkuqlkj 

   

21 Are the drinking water areas 
scrubbed with soap and 
scrubber 

thrice daily 

D;k ihus ds ikuh ds {ks=ksa dh 

lQkÃ lkcqu ls fnu esa rhu ckj 

dh tkrh gSA 

   

22 Are the toilets soap solutions , 
Naphthalene balls and Urinal 
cakes 

checked thrice daily 

D;k ―kkSpky; esa izfrfnu lkcqu 

lkY;w‖ku] us¶Fkyhu dh 

xksfy;k¡] vkSj ;wjhuy dsd 

izfrfnu rhu ckj psd fd;s tkr 

gSaA 
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23 Are the wards mopped thrice 
daily 

D;k okMZ esa izfrfnu rhu ckj 

Cyhfpax ;qDr iksaNk yxk;k tkrk 

gSA 

   

24 Are the Bed Pans , Urine 
Bottles shifted to sluice room 
and cleaned 

D;k csM iSal] ;`fju dh cksry 

Lykbl :e eas LFkkukUrfjr dj 

nh tkrh gSA 

   

25 Are the window grills , ramp 
railings cleaned at least once 
daily 

D;k f[kM+dh dh fxzy] jSEi jsfyax 

izfrfnu ,d ckj lkQ dh tkrh 

gSA 

   

26 Are the rear stair cases of all 
the floors cleaned twice a week 

D;k lHkh ¶yksjksa ds LVs;j dslksa 

dh lQkÃ lIrkg esa nks ckj dh 

tkrh gSA 

   

27 Are the Work Station, Bidding 
and Partitions cleaned twice a 
week 

D;k dk;Z{ks=] fcfMax vkSj 

ikVhZ‖ku dh lQkÃ lIrkg esa 

nks ckj dh tkrh gSA 

   

28 Is the washing of entire hospital 
in a scheduled manner with 
soap and water done once a 
week (Gang washing) 

D;k iwjs fpfdRlky; dks 

fu/kkZfjr rjhds ls lkcqu vkSj 

ikuh ls lIrkg esa ,d ckj /kks;k 

tk jgk gSA 

   

29 Is the dry and wet mopping of 
side walls done twice a week 

D;k lIrkg esa nks ckj lkbM dh 

nhokjksa ij lq[ks vkSj xhyk iksaNk 

yxk;k tkrk gSA 

   

30 Is polishing of floors done once 
a week 

D;k lIrkg esa ,d ckj Q‖kZ dh 

ikfyf‖kax dh tkrh gSA 

   

31 Is the cleaning and wet 
mopping of fans and exhaust 
fans done 

once a week 

D;k ia[kksa vkSj ,XtkLV QSu esa 

lIrkg esa ,d ckj iksaNk yxk;k 

tkrk gSA 

   

32 Are there any cobwebs present D;k edM+h ds tkys ik, x,A    

33 Is the cleaning of cobwebs 
done one a fortnight 

D;k edM+h ds tkys 15 fnu esa 

,d ckj lkQ fd;s tkrs gSaA 

   

34 Is the cleaning of upholstery , 
carpets , sofas etc. done one a 
month 

D;k lksQk] dkisZV] dh lQkÃ 

eghus esa ,d ckj dh tkrh gSSA 

   

35 Is scrubbing of entire premises 
, side walls, marble surfaces 
and tiles done once a fortnight 

D;k iwjs ifjlj] lkbM dh 

nhokjsa] laxejej dh lrgksa dh 

lQkÃ i[kOkkM+s esa ,d ckj dh 

tkrh gSA 

   

36 Is the supply of cleaning agents 
adequate 

D;k lQkÃ lkexzh dh vkiwfrZ 

Ik;kZIr gSA 

   

37 Is the cleaning agent used as 
per NABH guidelines 

D;k lQkÃ lkexzh iz;ksx fd, 

tkrs gSaaA 

   

38 Is the cleaning agent of good 
quality 

D;k lQkÃ lkexzh vPNh 

DokfyVh dh gSA 

   



fpfdRlky; dk uke % LVS.MMZ vkWijsfVax izkslhtj 

p;u djsa

 
 

 
  

 
 

 
  

39 Are  the   new   and modern  
cleaning equipments used for the 

scrubbing of floor etc. 

D;k Q‖kZ dh lQkÃ ds fy;s 

u, vkSj vk/kqfud midj.k dk 

iz;ksx fd;k tkrk gSA 

   

40 Is the staff wearing PPE while 
carrying out cleaning 

D;k deZpkjh lQkÃ ds oDr 

ihihÃ igus gq, FkkA 

   

41 Is the staff properly attending to 
the complaints of the patients 

D;k deZpkjh ejhtksa dh 

f‖kdk;rksa dks Bhd ls lqu jgk 

gSA 

   

42 Is the staff properly attending to 
the complaints of the hospital 
staff 

D;k deZpkjh gkfLIkVy 

deZpkfj;ksa dh f‖kdk;rksa dks 

Bhd ls lqu jgk gSA 

   

43 Are the supervisors performing 
their duties in proper manner 

D;k i;Zos{kd viuh M~;wVh lgh 

rjhds ls fu’ikfnr dj jgs gSaA 

   

44 Is the attendance of the staff 
being properly maintained 

D;k deZpkjh dk mifLFkfr 

fooj.k lgh rjhds ls miyC/k 

gSSA 

   

45 Is the staff being given 
adequate wages as per the 
labour guidelines 

D;k deZpkjh dks Je ekudksa ds 

vuqlkj Hkqxrku fd;k tk jgk 

gSA 

   

46 Is the contractor maintaining 
wages register 

D;k Bsdsnkj us Hkqxrku jftLVj  

cuk;k gqvk gSA 

   

47 Are the wages being disbursed 
in presence of authorized 
hospital staff members 

D;k fpfdRlky; deZpkfj;ksa dh 

mifLFkfr esa deZpkfj;kas dks 

etnwjh dk Hkqxrku fd;k tk 

jgk gSA 

   

48 Any Comments dksÃ fVIi.kh    

General comments if any:- lkekU; fVIif.k;k¡ ;fn dksÃ gks& 

Overall rating of services(Very Good/Good/Satisfactory/Average /Poor):- 

lsokvksa dh lEiw.kZ jsfVax (cgqr vPNk/vPNk /larks’ktud /vkSlr /[kjkc): - 
Signature of the Official : vf/kdkjh ds gLrk{kj &  

 
CHECKLIST OF MAINTENANCE(ELECTRICITY , PLUMBER, SEWER MAN, LIFT, 

COMPUTER, CCTV, BIO-METRIC ETC.)

____________________ 

____________________ 

S.N. Name of the Item Yes/
No 

Yes
/No 

Yes/
No 

 1 Date of Checking fujh{k.k dh fnukad    



fpfdRlky; dk uke % LVS.MMZ vkWijsfVax izkslhtj 

p;u djsa

 
 

 
  

 
 

 
  

2 Whether the Staff is in uniform D;k deZpkjh ;wuhQkeZ esa FksA    

3 Whether the Staff is having I 
cards 

D;k deZpkjh ds ikl ifjp; i= FkkA    

4 Whether the Staff is properly 
trained 

D;k deZpkjh izf‖kf{kr FkkA    

5 Whether the Staff is courteous 
and well behaved 

D;k deZpkjh dk O;ogkj fouez ,oa 

vPNk FkkA 

   

6 Whether the Staff is properly 
equipped 

D;k deZpkjh midj.kksa ls lqlfTtr FkkA    

7 Whether the Staff is attending to 
the complaints in time 

D;k deZpkjh le; ij f‖kdk;rksa dk 

fuLrkj.k dj jgk gSA 

   

8 Whether the complaints are 
documented in a register 

D;k f‖kdk;rsa jftLVj esa fy[kh tk jgh 

gSaA 

   

9 Whether the electrical wires 
properly taped 

D;k fctyh ds rkj vPNs ls Vsi fd;s 

x, gSaA 

   

10 Whether the electrical 
equipments having proper plugs 

D;k fctyh ds midj.kska esa Iyx yxk 

gSA 

   

11 Whether the electrical 
equipments are in proper 
working order 

SD;k fctyh ds midj.k lgh rjhds ls 

dk;Z dj jgs gSaA 

   

12 Whether there are leaking taps , 
pipes , waste pipes , jacks , seal 

traps , bottle traps , jalis etc. in 
the hospital 

D;k fpfdRlky; esa yhd djus okys uy 

] vif‖k’V ikbi] tSd lhy ]ckVy VªSi 

vkfn gSa A 

   

13 Whether the doors and windows 
properly repaired 

D;k njokts vkSj f[kM+fd;k¡ lgh rjhds 

ls Bhd fd;s x, FksA 

   

14 Whether the almirahs , table 
drores, sign boards , notice 
boards, 

Signages etc. properly installed 
and repaired 

D;k vyekjh]Vscy Mksj ] lkbu cksMZ ] 

uksfVl cksMZ] lkbustsl vkfn Bhd rjhds 

ls LFkkfir fd, x, Fks ,oa mudh 

ejEer dh x;h FkhA 

   

15 Are the lifts in proper working 
order 

D;k lHkh fy¶Vl lgh izdkj ls 

lapkfyr gSaA 

   

16 Are there proper signages in the 
lift areas 

D;k fy¶V ,fj;k esa mfpr ladsrd gSaA    

17 Are the lifts cleaned at least 
twice daily 

D;k lHkh fy¶Vl dh lQkÃ fnu esa nks 

ckj dh tkj jgha gSA 

   

18 Are the lifts, sidewalls cleaned 
and mopped once a day 

D;k fy¶V ,oa lkbM nhokjksa ij fnu esa 

,d ckj iksaNk yx jgk gSA 

   

19 Are the telephones in working 
order 

D;k lHkh VsyhQksu dk;Z dj jgs gSaA    

20 Are the computers in working 
order 

D;k lHkh dEI;wVj dk;Z dj jgs gSaA    



fpfdRlky; dk uke % LVS.MMZ vkWijsfVax izkslhtj 

p;u djsa

 
 

 
  

 
 

 
  

21 Are the Photocopiers , Printer 
etc. in working order 

D;k lHkh QksVksdkih e‖khu ] fizaVj 

vkfn dk;Z dj jgs gSaA 

   

22 Are the CCTV cameras etc. in 
working order 

D;k lHkh lhlhVhoh dSejs dk;Z jgs gSaA    

23 Is there any problem regarding 
Internet or Networking 

D;k b.VjusV ;k usVodZ esa dksÃ leL;k 

gSA 

   

24 Are the token system is working 
order 

D;k Vksdu flLVe lgh rjhds ls dke 

dj jgk gSA 

   

25 Is the Bio metric Machine in 
working order 

D;k ck;ksehfVªd e‖khu lgh rjhds ls 

dk;Z dj jgh gSA 

   

26 Any Comments dksÃ fVIi.khA    

General comments if any:- lkekU; fVIif.k;k¡ ;fn dksÃ gksa:- 

Overall rating of services(Very Good/Good/Satisfactory/Average /Poor):- 
lsokvksa dh lEiw.kZ jsfVax (cgqr vPNk/vPNk /larks’ktud /vkSlr /[kjkc): - 
Signature of the Official : vf/kdkjh ds gLrk{kj  

INDIVIDUAL TRAINING RECORDS 

Section / Department: 

 

Designation  

NAME  

TRAINING ATTENDED : 

Sl. No: Training 
Attended 

Attended 
From----- to -- 

Knowledge 
Acquired

Skills 
Acquired 

Remarks

 

 

 


